
how quickly the impacts are 

changing from what are 

relatively small changes in 

heat,‖ said Matthew Eby, 

founder and executive 

director of the First Street 

Foundation. ―And just the 

impact of heat on the fuels 

and humidity and drought 

cause these huge swings in 

the probability of these events 

that take place.‖ 

The number of California 

properties facing severe 

wildfire risk will grow six-fold 

over the next 30 years when 

considering only the impact 

of climate change, according 

to projections released 

Monday by a nonprofit 

research group. 

Just over 100,000 properties 

in the state currently have a 

1% or greater annual chance 

of being affected by wildfire. 

The number is expected to 

reach about 600,000 by 2052, 

according to the data from 

First Street Foundation. 

The modeling, which marks 

the first effort to calculate 

the fire risk of each 

property in the 

United States, 

assumes that 

development will 

remain constant and 

takes into account 

only climate inputs, 

according to Jeremy Porter, 

the foundation‘s chief 

research officer. 

The research is undergoing 

peer review. 

―When in 30 years, you have 

a six times increase in the 

most severe category, with 

600,000 homes at that level, 

that is just unbelievable to 

think about when you see 

California Properties at Risk of  Wildfire 
Expected to see Six-fold Increase in 30 yrs.  

by Alex Wigglesworth            Permission to reprint from Los Angeles Times - 5/16/22  

CAPIA Morns the Loss co-Founder - 

Stanley Karl Kaufman 
Born April 27,1931 and 

passed August 6, 2022.  Stan 

is survived by his wife, Eileen 

Kaufman, daughter Robin 

Kaufman and son Gary 

Kaufman.  The author of this 

article had the privilege to 

know Stan for over a fifteen 

years and, before his death, 

interviewed Stan K. Kaufman 

in March of this year and has 

recorded some of Stan‘s 

fondest memories. 

As a young public adjuster, 

Stanley Kaufman… con’t pg 4 
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Greetings, CAPIA Members 

and fellow Public Adjusters 

Again we are reminded how 

the fire dangers are increasing 

in our State.  Very destructive 

fires are occurring earlier and 

earlier in the year.  The Oak 

fire near Yosemite is still 

burning, with hundreds of 

destroyed structures. 

As California experiences more 

and more catastrophic events, I 

want to remind our readers 

that our association (CAPIA) 

has some of the most 

experienced adjusters and 

adjusting companies around.  

Our members know California 

claims regulations better than 

anyone, as demonstrated by 

our new quad-fold brochure – 

The Benefits of Hiring a CAPIA 

Member Firm. 

August is a busy month for 

CAPIA, as we‘re hosting our 

Summer Conference on 

8/25/22, focusing on 

Earthquake & Earth Movement.  

The Education Committee has 

been hard at work in 

developing this conference.  I‘m 

sure you won‘t be 

disappointed. And I hope to 

see you all there. 

Recently the California 

Department of Insurance, 

Curriculum Board Meeting, 

occurred on July 21st in 

Sacramento.  One of the 

relevant bills discussed; would 

require all licensees to put 

their license number on all 

email communications.   CAPIA 

will make every effort to keep 

you informed as this bill 

progresses. 

Come, learn, share, and 

increase your ability to assist 

policyholders through 

participation in CAPIA.  

Take Care...  

Recap of  the CAPIA Conference - “FIRE & 
FIRESTORMS” MAY 12, 2022  

“CAPIA has some of 

the most experienced 

adjusters around. “  
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By Jahn Miller, SPPA 

By Harold Dickens - CAPIA President 

One of our primary goals at CAPIA is to offer the California Public Adjusting community the best of 

Continuing Education. On May 12, 2022, we held our Spring Meeting of CAPIA at the Westin South 

Coast Plaza Hotel. Under the leadership of CAPIA‘s 2nd Vice President and Chair of the Education 

Committee, Denise Sze, Esq., CAPIA presented a series of speakers that covered topics relevant to our 

profession, having to do with ―Fires and Firestorms.‖ Each attendee received a total of 6 CE‘s for their 

attendance. The topics that were discussed were; 

  Challenges of Repairing Wildfire Damaged Hillside Structures in California; 

  Firestorm and Fire Litigation Necessities in Fire Claims before Subrogation; 

  Fires – Investigation to Subrogation; 

  An in-depth dive into partial-loss fire claims and the unique challenges they present for 
Policyholders and Public Adjusters; 

  Firestorm, Mudslides, and Fire Panel (Master‘s Series) 

Each of the topics listed above was facilitated by professional investigators, professional engineers and 

those with expertise in applying the policy to a Wildfire and Firestorm loss occurrence. The meeting 

attendees were treated to discussions on the effect of Wildfires on materials and how Thermal Damage 

affects Concrete, Masonry, Wood, Roofing, and Stucco. There were also informative discussions on the 

impact of Water Damage, direct & indirect, on the failure of a slope, retaining walls, and footings on 

grade, and a superstructure damaged, all caused by the consequential effects of water and wildfires on 

property. Attendees heard from Fire Investigators who investigate fires and learned of the qualifications 

to become a Cause and Origin investigator.   We also learned about some of our colleagues' various 

approaches to Wildfire and Firestorm loss adjustments...                                                       con’t pg 4 
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Overall, more than half of all 

properties in the… con’t pg 3 

lower 48 states — nearly 80 

million — are at some risk of 

being affected by wildfire, with 

about 1.9% of properties facing 

an annual risk of 1% or greater, 

according to First Street 

Foundation. That figure also is 

projected to rise. 

―On average, the burn 

probability — the likelihood of 

the risk of wildfire — is about 

doubling over the next 30 

years, and that‘s across the 

country,‖ Porter said. ―So on 

average, any property that has 

risk is likely to see that risk 

double. And then that also 

brings into account a lot of 

places that don‘t have risk 

today are going to see risk 

moving into the future.‖ 

The climate signal on fire 

appears to be much stronger 

than researchers saw when 

they modeled the increasing 

risk of flood several years ago, 

he added. 

In California, more than 4.6 

million properties — about 

41% — have a .03% or greater 

chance of being involved in a 

wildfire this year. That figure is 

expected to grow in 30 years 

by 7.6% to include more than 

5.5 million properties, 

according to First Street 

Foundation‘s projections. 

The California county with the 

most growth in that level of 

risk over the next 30 years is 

expected to be Sonoma, with a 

41.6% increase, followed by 

Napa, Marin, Yolo and Santa 

Barbara, according to the 

projections. The 2017 fires in 

wine country, which burned 

through parts of Napa, Lake, 

Sonoma, Mendocino, Butte and 

Solano counties, were among 

the state‘s most destructive, 

with some 8,400 buildings 

destroyed. 

The analysis used the .03% 

threshold as a baseline for 

significant risk because it 

translates to a 1% chance of a 

property being affected by fire 

over 30 years, the average life 

of a mortgage. The nonprofit's 

goal is to ensure that people 

have the necessary information 

to understand the climate risk 

to a specific property when 

they buy or rent it, Eby said. 

When it comes to the sheer 

number of properties facing a 

fire risk this year of at 

least .03%, Southern California 

counties occupied three of the 

top five spots in the U.S.: 

Riverside County ranked first, 

with 684,400, or 77.2% of its 

properties; Los Angeles was 

third, with 514,500, or 24.5%; 

and San Bernardino County 

was fifth, with 471,700, or 

57.4%. But when it comes to 

counties with the highest 

proportion of properties with 

an annual fire risk of .03% or 

greater, none in California 

ranked in the top 20; the top-

ranking counties were in New 

Mexico and Texas. 

The researchers created the 

simulations using the Forest 

Service‘s 2016 Landfire data 

set, which they updated with 

additional sources to account 

for more recent prescribed 

burns and disturbances, to 

assess the state of fuels, Eby 

said. They used a weather data 

set from the National Oceanic 

and Atmospheric 

Administration that provided a 

10-year time series and 

updated that with information 

from the Intergovernmental 

Panel on Climate Change, he 

said. 

Researchers used the 

information to run hundreds of 

millions of simulations to 

understand the fire probability 

of every 30-by-30-meter pixel 

across the country both this 

year and in 2052, he said. 

The results differ from existing 

risk mapping from the federal 

government and the California 

Department of Forestry and 

Fire Protection because they 

project risk over time and take 

into account specific property-

level information, down to 

construction materials, vent 

exposure and the amount of 

defensible space surrounding a 

home, which can be gleaned 

from tax assessor records and 

satellite images, Eby said. 

Federal employees are 

prohibited from endorsing or 

not endorsing private 

businesses, the Forest Service 

said. But Greg Dillon, director 

of the Fire Modeling Institute at 

the agency‘s Rocky Mountain 

Research Station, said the 

methodology appeared sound. 

―I think the more we can get 

homeowners and communities 

thinking about their risks and 

what they can do to take 

action about them, the better,‖ 

he said. 

Dillon led the modeling efforts 

used in the Forest Service‘s 

Wildfire Risk to Communities 

mapping, which models fire risk 

at a community level. He said 

the agency does not drill down 

California Properties at Risk of  Wildfire… con’t. from page 1 

There is a “1% chance 

of a property being 

affected by fire over 30 

years, the average life of 

a mortgage.”  
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In the year of 2022 finding a 

purpose has never been more 

important. Many organizations 

offer tangible benefits such as 

products, services, information, 

and discounts. But intangible 

benefits, such as networking 

and establishing a sense of 

community and purpose, are 

additional outcomes CAPIA 

seeks for its members. We 

look forward to working with 

all California public adjusters 

and others in the first party 

property insurance claims 

community in the coming year 

to maximize the benefits 

available through the 

association. 

 

 

The Loss of  Stan Kaufman...con’t. from page 1 
enjoying breakfast on the 

weekends and all talking 

insurance claims.   

This group of PA‘s would meet 

weekly on Saturday mornings, 

have breakfast, discuss claims, 

and listen to a speaker of 

choice at the Lamplighter in 

Canoga Park with fledgling 

PA‘s.  There was interaction 

among themselves in discussing 

claims and problems and even 

having musical jam sessions 

before and after the 

meeting.  Stan was instrumental 

in gathering these new PA‘s 

together along with Bill Hurst, 

another well-known California 

public adjuster.  

Two memories Stan proclaims 

came from these weekly 

meetings; education and 

camaraderie.  Stan could pull 

an attorney out of his hat to 

speak to the group at a 

moment‘s notice, thus 

providing quality 

education.  Unlike today, every 

speaker at our CAPIA 

conferences must go through 

rigorous hoops to get 

accredited to speak to our 

members so we can obtain our 

required CE‘s.   Stan‘s process 

of obtaining a speaker was 

pulling a name from his 

Rolodex.  Today‘s term - his 

smartphone. 

CEs were not required back in 

the early 80‘s, so there was no 

pressure to attend the weekly 

breakfast.  These young PA‘s 

just wanted to learn more about 

the trade and become better in 

their profession.  As a by-

product, many of them got to 

know each other and enjoyed 

spending time together—Stan 

used the word camaraderie, 

which would be today‘s term – 

Networking. 

In the mid-‘80s, the group 

merged with another Los 

Angeles public adjusters group 

led by Robb 

Greenspan.  Together, they 

named themselves the California 

Association of Public Insurance 

Adjusters – ‗CAPIA,‘ which 

began around ‗85.   

Stan Kaufman was recognized in 

August of 2011 for his CAPIA 

contributions and was honored 

with a plaque commemorating 

his accomplishments.  Until his 

death, Stan Kaufman was 91+ 

years of age, living in San Diego, 

and still provided consulting 

advice daily in his 69-year-old 

profession.   

During my interview, while 

listening to Stan, I came away 

with his concept that; 

knowledge gives you power and 

camaraderie gives you friends & 

relationships.  

CAPIA will miss Stan Kaufman 

but are eternally grateful for the 

began his 69-year journey in this 

industry in New Jersey.  He worked 

for three different firms while 

covering a five-state area and 

learned the profession by the seat of 

his pants.  Stan was always inquisitive 

around other PAs, wanting to learn 

the trade.  He claims to have started 

a New Jersey Association for public 

adjusters.  Young Kaufman had 

ambitions to create a similar New 

York association which he never 

accomplished as New York‘s public 

adjusters formed an association on 

their own.  He left the East coast 

and traded it for the West Coast 

when he moved to California to 

continue his profession in 

1975.  Unlike the Northeast, the 

term public adjuster was not in the 

average Californian‘s vernacular, 

something we all still struggle with as 

PA‘s even today. 

Stan always had the heart for 

mentoring new PA‘s early in their 

careers and knew the need for 

professional education.  His 

California journey started with Stan 

helping one local contractor with a 

duo license as a PA with a 

problematic claim.  The two 

continued to meet weekly; over 

time, both invited other PAs to join 

them for breakfast.  The breakfast 

price was around $10, but the 

restaurant provided a large enough 

secluded room for them free of 

charge.  Over time the group grew 

to a handful, then two handfuls…

they had as many as forty PA‘s 

“Knowledge gives you 

power and camaraderie 

gives you friends & 

relationships. ”   
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Stan Kaufman shown with former 

CA Insurance Commissioner -  

Dave Jones   

A special thank you to all the following that facilitated and participated in the topic discussions: 

Jeremy Davis – IAAI – CFI, ECT Vice President – Director of Training, Fire Investigation Industries 

Association;  Ken Crown, SPPA, Kenny Taylor & Denise Sze, Esq – Greenspan/Adjusters 

International & Joel Gumbiner, Esq. - Williams & Gumbiner LLC;  Anurag Jain, Ph.D, P.E., Vice-

President & C. Cain Simsir, Ph.D, P.E., Senior Consultant, Walker Consultants, Los Angeles, CA.;  

Sandra (Watts) Moriarty, Claim Consultant & Expert Witness & Dawn Bolstad-Johnson, Founder 

& CEO – Kazen Safety Solutions, Certified Industrial Hygienist; and Daniel G. Whelan, Esq., Senior 

Partner, Engstrom, Lipscomb & Lack, Los Angeles, CA. 

“FIRE & FIRESTORMS” Conf...con’t. from page 1 

Thank You! 



Many members join associations for learning opportunities and community connections, and they typically find them at 

association meetings and events. CAPIA has scheduled three conferences this year, offering more CEs than ever before! 

Seeing everyone and learning about the industry's challenges and how to conquer them is a good advantage ifor our 

members. Public adjusting is constantly changing, and staying up to date with these issues is key to providing better 

services and member benefits to your business and clients.  

At our Summer meeting, we have a brilliant class on hidden damages with a speaker who is one of the nation's foremost 

property and casualty claims experts and forensic building damage estimators. He has over twenty-seven years of 

experience in all property claims consulting and adjusting areas. 

CAPIA wants to help our members succeed.   

CAPIA’s Directors’ Cut: 
By Jennifer Barrack - Executive Director 
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time & energy he spent with our many members early in their careers as Public Adjusters.  Many of these adjusters 

are still active CAPIA members.  May Stan rest in peace. 

The Fair Claims Settlement Practices Act imposes multiple deadlines to respond to and report to insureds during a 

claim adjustment. Knowing and understanding an insurer‘s reporting duties and deadlines can speed up a claim‘s 

adjustment and payment. Although a failure to meet a deadline by a day or two is probably not, in and of itself, 

―bad faith,‖ the failure to respond to an insured or repeated failure to meet deadlines is evidence of an insurer‘s 

poor conduct and may be evidence of bad faith.  

The Fair Claims Settlement Practices Act also outlines specific insurer conduct that is prohibited and considered 

unfair to insureds. Identifying prohibited insurer conduct and effectively communicating to a carrier that it 

committed prohibited acts will lead to better claim results. This is a more effective practice than just merely 

accusing an insurer of bad faith, which is often unpersuasive and does not adequately convey information advancing 

claim coverage. The careful identification of prohibited conduct, however, projects an understanding of the 

insurer‘s claim duties, along with your policyholder‘s rights, and puts the carrier on notice that its acts are 

evidence of poor conduct and may be evidence of bad faith. 

A summary of important insured deadlines and duties is as follows: 

Insurer Deadlines 

Insurers‘ reporting duties are scattered throughout the Claims Settlement Practices Act. If an insurer has not met 

a deadline, it is a best practice to always send a written communication confirming and setting forth all facts that 

identify the insurer‘s failure to comply with its reporting obligations under California law. 

 The major deadlines are set forth below and can be summarized as follows: 

An insurer has 15 days to acknowledge it received notice of a claim. The insurer should also 

provide any necessary forms and instructions for the claim, should offer reasonable assistance 

to the insured, and begin its investigation. 10 Cal. Code Regs. § 2695.5(e).  

An insurer has 40 days to accept or deny a claim in whole or in part. If an insurer is unable 

to accept or deny a claim, it should provide a written explanation of why it cannot come to a 

claim decision and describe what additional information it needs. 10 Cal. Code Regs. § 2695.7

(b). Always immediately inform an insurer in writing if it has not complied with this deadline. 

Demanding an insurer explain what information it needs or why it cannot determine coverage 

will help you to better understand what is needed to resolve the claim. 

If an insurer needs additional time, i.e. more than 40 days, to investigate a claim, it must provide 

written notice explaining the reasons why more time is needed. The insurer is further required 

to provide a written update on the status of the claim investigation every 30 days until 

the claim investigation is complete. 10 Cal. Code Regs. § 2695.7(c). Whenever you receive a 

status letter stating more time is needed for an insurer to accept or deny coverage, 

Deadlines and Insurance Carriers’ Duties under 
the Fair Claims Settlement Practices Act 

“Fair Claims 

Settlement Practices 

Act imposes multiple 

deadlines to respond 

& report.” 

 

“Knowing and 

monitoring all of these 

dates will enhance 

your representation of 

insureds and build 

your credibility with 

carriers.”  

By Victor Jacobellis, Esq.—Merlin Law Group 



 

 

California Properties at Risk of  Wildfire… con’t. from page 3 
and they‘ve also found 

increases in fire risk over 

time,‖ he said. ―But again, I 

think we‘re still really trying to 

get the science right before we 

move forward on that.‖ 

First Street Foundation‘s data 

were surprising in terms of 

both the overall increase in 

wildfire risk and the places that 

are facing the most dramatic 

increase in risk, Eby and Porter 

said. For instance, for counties 

facing the greatest 30-year 

percentage increase of 

properties with at least a .03% 

risk of fire, Georgia occupied 

three of the top five spots. 

(The other two counties were 

in Oklahoma and Montana.) At 

the same time, Porter added, 

areas in the South tend to see 

a higher incidence of moderate 

and minor wildfire risk, while 

areas in the West have a higher 

incidence of properties at 

higher levels of risk. 

―It‘s not that it‘s not growing in 

the West,‖ he said. ―It‘s just 

that it‘s going to become a 

more prevalent problem across 

the U.S. It‘s not really going to 

be just a Western issue moving 

forward.‖ 

because it believes the community is 

an appropriate scale for action when 

it comes to mitigating risk. 

―If one home in a neighborhood 

works to mitigate their wildfire risk, 

but their neighbors aren‘t doing 

anything, then they're not effectively 

reducing their risk very much,‖ he 

said. ―It takes community action.‖ 

Forest Service researchers are 

working on determining the best 

way to incorporate climate change 

projections into wildfire risk 

modeling, but it‘s a complex process, 

Dillon said. 

―There are Forest Service 

researchers doing very similar work, 

“Areas in the West have 

a higher incidence of 

properties at higher 

levels of risk.” 
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immediately calendar a reminder for 35 days to see if an insurer has provided a 30 day 

status letter. Promptly notify the insurer if it has not complied with this request.                        

con’t pg 6 

  

An insurer has 15 days to respond to every communication from an insured that reasonably 

suggests a response is necessary. The insurer is required to provide as complete of a 

response is possible. 10 Cal. Code Regs. § 2695.5(b). 

An insurer must provide written notice of any statute of limitation or other time period 

requirement an insurer may rely on to deny to a claim no less than 60 days before 

that date. 10 Cal. Code Regs. § 2695.7(f). 

And last, but certainly not least, an insurer has 30 days to tender payment after an agreement 

for claim payment is reached and any necessary release is executed. 10 Cal. Code Regs. § 

2695.7(h). 

Knowing and monitoring all of these dates will enhance your representation of insureds and build your 

credibility with carriers.  

Insurer Duties 

An effective way to communicate an insurer‘s prohibited conduct is state that the insurer has violated the 

California Insurance Code and/or Code of Regulations and treated its insured unfairly. An efficient way to state 

this is to identify the specific conduct and identify the Code provision that prohibits such conduct. Specific 

prohibited acts are identified and summarized below. 

An insurer has a duty to disclose all policy benefits, coverage, time limits, and all other policy 

provisions applicable to a claim. 10 Cal. Code Regs. § 2695.4(a). Always ask an insurer in 

writing to disclose this required information. 

An insurer must state in writing all legal and factual bases for denying a first-party claim. 10 

Cal. Code Regs. § 2695.7. A mere statement that a claim is not covered is not acceptable, and a 

more thorough statement should always be demanded.  

Any adjustment for betterment or depreciation shall reflect a measurable difference in market value 

attributable to the condition and age of the property and apply only to property normally 

subject to repair and replacement during the useful life of the property. The basis for 

any adjustment shall be fully explained to the claimant in writing. 10 Cal. Code Regs. § 2695.9(f). 

Deadlines and Duties under the Fair Claims Settlement 

Practices Act...con’t from pg 5  



General Counsel 

By Ivo Labar, Esq - CAPIA General Counsel 
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“Many carriers have 

not updated their 

policies and adjusting 

procedures to account 

for this change in the 

law.” 

Insurance Code Section 2051(b)— ACV Is Not What it Used to Be 

 

This is a next submission in a series of articles analyzing specific statutes in the California Insurance Code 

governing fire insurance.   
 

As we learned in the last article, the Insurance Code sets forth the minimum coverage that every California 

fire insurance policy must provide, regardless of whether or not there is contrary language in the insurance 

policy itself.  See California Fair Plan Association v. Garnes, 11 Cal. App. 5th 1276 (2017) (holding that the 

specific definition of actual cash value found in the Insurance Code prevailed over contrary policy language).   

Section 2051(b), as amended in 2020, sets forth the definition of Actual Cash Value (―ACV‖).  It states: 
 

 (b) Under an open policy that requires payment of actual cash value, the measure of the actual cash 

value recovery, in whole or partial settlement of the claim, for either a total or partial loss to the 

structure or its contents, shall be the amount it would cost the insured to repair, rebuild, or replace 

the thing lost or injured less a fair and reasonable deduction for physical depreciation based upon its 

condition at the time of the injury or the policy limit, whichever is less. A deduction for physical 

depreciation shall apply only to components of a structure that are normally subject to repair and 

replacement during the useful life of that structure. 

Ins. Code section 2051(b) (2020) 
 

Here are some key takeaways from this relatively recent amendment to the statute:  (1) it applies to both 

total and partial losses.  The prior version of the statute used ―fair market value‖ for total losses.  This latter 

―FMV‖ concept no longer applies;  (2) ACV is defined as RCV less depreciation; (3) Any depreciation must be 

based on physical depreciation based on the condition of the item (as opposed to obsolescence or simply age); 

and (4) if a structural component is not normally repaired or replaced in the useful life a structure, it may not 

be depreciated (e.g. a foundation). 
 

This amended statute has been in effect since 2020.  Many carriers have not updated their policies and 

adjusting procedures to account for this change in the law, which as described above, supplants any contrary 

policy language. 

 

Your CAPIA Membership Lapel Pin is the first component in CAPIA‘s 

campaign to inform the general public the various benefits of hiring a Public Adjuster plus the 

added differences in hiring a CAPIA Member over general PA‘s.  Please, proudly wear it with 

confidence.  If you are attending the Second Home in Los Angeles, CA—please pick  up your 

complimentary pin at the registration table.  (one per member) 

At every CAPIA Conference, 

many members arrive early for the 

best seat selections.  The most 

coveted seats seem to be located 

near electrical wall outlets.  

Members who arrive later have 

lost out on that opportunity. 

Stay Connected while at CAPIA Conferences 
CAPIA has a solution!  Future 

Conferences will include 

“charging stations” on every 

table. 

The USB charging stations will 

also display the logos of all our 

Association Supporters as an added 

benefit for their involvement in 

CAPIA. 

We hope you will enjoy them at our 

next conference.  We are making 

every seat the best seat in the room! 



To grow CAPIA‘s membership, 

the Executive Committee has 

decided to hold a series of golf 

mixers throughout California 

from now until the end of 2022 

(and beyond.)   Golf is the 

perfect way to meet new 

people, enjoy a day in the sun, 

and educate potential members 

on the benefits of joining 

CAPIA.  Plus, who doesn‘t love 

a day out of the office? 

Six events will be scheduled in 

various locations throughout 

California (Los Angeles, 

Orange County, San Diego, San 

Bernardino/Riverside, Bay 

Area, and Sacramento have 

been identified as potential 

sites for play) with a limited 

field of participants.  Public 

Adjusters looking to learn 

more about CAPIA and join 

the organization will be given 

priority.  If an existing member 

identifies a potential member, 

they are encouraged to bring 

them.  If you have an affiliation 

with a course, please get in 

touch with the membership 

committee @  

info@capiainc.com 

CAPIA has postponed our 1st 

Annual CAPIA Classic 

tournament & fundraiser until 

2023 due to scheduling issues.  

The CAPIA Classic will be held 

in Los Angeles County, CA, at 

Angeles National (in 

conjunction with CAPIA‘s 

Educational Conference 

event).   

Make your plans now to 

attend the event, and bring 

your sticks!  Watch your e-

mail for information on this 

special event that is destined 

to become the highlight of the 

CAPIA calendar for next year 

and moving forward. 

Keep an eye on your e-mail 

for more information on the 

CAPIA Classic and the rest of 

the membership events 

coming in 2022 and beyond! 

July 26, 2022 - MyCAPIA @ 3 PM - Zoom Call - Please check e-mail for your CAPIA invite 

August 25, 2022 - Earthquake & Earth Movement– Second Home - Hollywood, CA (2 days with IAUA)   

September 27, 2022 - MyCAPIA @ 3 PM - Zoom Call - Please check e-mail for your CAPIA invite 

November 9/10, 2022 - Water and Flood w/ IAUA Annual Meeting at Le Meridien Delfina in Santa Monica, CA, 

w/ reception Wednesday night. 

February 28 / March 1, 2023 - Legislative Day and Statutes-  Sacramento, CA, full two day conference w/ 

reception evening of February 28, 2023. 

Membership - Golf  Campaign 

Save the Dates 

“Should you wish to 

participate on CAPIA’s 

Membership, 

Legislative, or 

Education Committees, 

or on other CAPIA 

New Projects, please 

let us know.”  

The CAPIA  Courier 
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By Matthew Goldstein  

Membership Committee - Golf Chair 

Education Committee 
By Denise Sze, Esq, 2nd VP,           

Education Committee Chair 

We‘d like to thank all the distinguished speakers and attendees of our May 2022 

CAPIA Fire/Firestorm conference.  CAPIA‘s Education Committee, the Officers 

and the Board of Directors worked hard and together with your help, we made 

it a success!  We had informative and dynamic speakers and wonderful 

attendance at the Westin in Costa Mesa, California. 

We continue to bring quality education and look forward to our upcoming CAPIA Earthquake/Earth 

Movement conference scheduled for August 24/25, 2022 with IAUA!                               con’t pg 9 
info@capiainc.com 



Make sure you check out the website and sign up to attend.  We have an exciting line up of 

speakers that will bring pertinent information to your everyday adjustment of claims.   

On August 24, 2022 we began with an afternoon session with Bob Norton of Insurance 

Appraisal and Umpire Association, Inc. (IAUA) for those interested in getting or refreshing their 

knowledge of Insurance Appraisal.  This program will focused on getting certified as an 

Appraiser for those interested in this alternative form of Insurance Dispute Resolution.   

On August 25, 2022 we had speakers that included:  Dilip Khatri, Ph.D., SE, (Engineer) 

“Reconstruction Under Policy Coverage”, William F. ―Chip‖ Merlin, Esq., Earthquake Panel by 

Kenneth J. Crown, SPPA; William (Bill) Hurst; Robb Greenspan, SPPA; Dilip Khatri, 

Ph.D., SE; and Anurag Jain, Ph.D., PE.. Ethics by Joel Gumbiner, Esq. and Ivo Labar, Esq. 

The location for this next event was stellar and we hope to see everyone on August 24, 2022 for the Appraisal workshop 

and the cocktail welcome party immediately thereafter followed by a day of education on August 25, 2022.  Times to 

follow so stay tuned!  

Location for CAPIA‘s August 24/25, 2022 Conference will be: 

1370 N St. Andrew's Place Los Angeles, CA 90028 

It is right off the 101 and has easy parking. 

https://secondhome.io/location/hollywood/ 

As we plan the November 10, 2022 CAPIA Annual Meeting, we invite 

everyone to Save the Date on your calendars and join us for a day 

of Education with the theme of Adjustment and Information pertaining 

to Water Damage claims. 

See you soon! 

Education Committee...con’t. from page 8 

Deadlines and Duties under the Fair Claims Settlement           

Practices Act…con’t from pg 6 
Except where a time limit is specified in the policy, an insurer cannot require a first-party claimant to give 

notification of claim or proof of claim within a specified time. 10 Cal. Code Regs. § 2695.4(d). 

An insurer cannot require an insured to have the property repaired by a specific vendor. 10 Cal. Code 

Regs. § 2695.9(b). 

An insurer cannot recommend a repair vendor unless: (1) the insured expressly requests the referral 

or (2) the insured is informed in writing that the insured has the right to select a vendor of its 

choice. If an insured selects the insurer‘s preferred vendor, the carrier must ensure the damaged 

property is repaired to its pre-loss condition. 10 Cal. Code Regs. § 2695.9(c). 

An insurer can only request information that is material to a claim. 10 Cal. Code Regs. § 2695.7(d). 

A claim settlement cannot be conditioned on an insured not submitting a claim to the California Department 

of Insurance. 10 Cal. Code Regs. § 2695.7(0). 

An insurer must provide all claim-related documents Ins. Code § 2071, including bids, estimates, and 

scopes, within 15 days. 
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Register Now!  @ capiainc.com 

CAPIA Earthquake / Earth Movement Conference  

Second Home , 1370 N St. Andrew's Place - Los Angeles, CA 90028 

w/ reception at the hotel the night before @ W Hollywood Hotel 

 at 7 30 PM   

https://r20.rs6.net/tn.jsp?f=001ynQCCLeYNnD98AlZkX4M3ZCfIEdYL8loY_L0sj2iv_oH7_sa37zyrrvyz_mikqz8x2D9S3HvObrXL-gyKY0zRZbF93cNTpIzzOzLWvA_h1C0xWonA2jaG4EigLjLBqpgKUgzIZvAVKphRDxkW7GyUUTTvfmEWm-V_wO9Oj_g1m6DYmbXtDOVY9aCqda49Z_yXzvDA_4YcYsyVSIpvVeEh5ASpnlJdh


CAPIA Connection Initiative 

aims to increase camaraderie 

amongst CAPIA members and to 

provide new members with the 

resources they need to 

succeed.  This program will bolster 

relationships between member firms 

and create more ways for members 

to grow and evolve their 

practices.  This program will also 

support one of CAPIA‘s overarching 

missions - to ensure that members 

realize the influential role they fulfill 

within the organization.  

The CAPIA Connection Initiative 

provides new members with the 

resources they need to better deal 

with and understand California‘s 

claims environment.  It will connect 

new members with established 

members, and in doing so, it launches 

an atmosphere of camaraderie 

amongst member firms.  The 

program will significantly benefit all 

members and the public, leading to a 

new generation of skilled and 

knowledgeable adjusters.  

If you are an established member 

interested in participating in the 

program, please reach out to us so 

that we can connect you with new 

members who would benefit from 

your experience.  

 With natural disasters on the rise, 

there has never been a time when 

skilled public adjusters were needed 

more, and CAPIA recognizes its 

essential role in educating all our 

members.  

If you are a new member or 

considering becoming one, don‘t 

hesitate to contact us so we can 

cater CAPIA to 

you.      info@capiainc.com 

CAPIA Connection - New Program!                               

MyCAPIA... an overwhelming success!   Debut 7 / 26 / 22   
CAPIA Executive Board approved the 

roll-out of a new program –

MyCAPIA.  The program debut on 

July 26th at 3 PM.  Attendees were 

updated on CAPIA‘s future calendar 

and new programs.  And then, the 

magic began...Michael Rubin of 

Michael A. Rubin Inc  graciously lead 

discussion on the topic; ―How do 

Public Adjusters add value to a 

claim?‖  

Those participating learned many of 

Michael‘s secrets in obtaining the best 

possible outcome for the insured.  

Michael would have gone on for 

hours, but with limited time 

constraints we had to end the call. 

What was scheduled to occur every 

quarter but due to requests from our 

participants, will soon be held 

monthly beginning in December.  The 

format will continue to be the same 

with some minor changes. 

Upcoming changes; every other 

month will offer insight into many of 

our Association Supporters and how 

they can assist in our claims.  You can 

obtain answers on coverage 

questions to attorneys, engineers, 

appraisals or even housing  issues for 

ALE.  CAPIA is fortunate to have 

many professional‘s who have 

expertise in so many areas that we 

intend to use our own members as 

experts on various topics. 

The monthly program will be 

scheduled for the fourth Tuesday 

of every month beginning in 

December 2022, at 3 PM.  Please 

check your personal invites being 

sent out by our Executive Director - 

Jennifer Barrack. 

Our next MyCAPIA Zoom call 

will be held on 9/26/22 @ 3PM.  

Where Michael will again mesmerize 

our participants with his wealth of 

knowledge.  His next topic;  

―Tenant Improvements.‖ 

Members will learn how to place 

tenant improvements into other 

buckets to obtain coverage which 

might be overlooked. 

                                     con’t pg 14  Page 10 

CAPIA Courier - Late Issue! 
The Courier is the cornerstone of our ―Communications‖ effort to keep our members better informed about CAPIA 

issues.  We appreciate our reader‘s attention and hope that this newsletter will provide you both value & benefit to 

your CAPIA membership.  Other new CAPIA programs will be rolled out soon and announced in the Courier.  We 

hope to recap some of the things you may have missed and provide information about the things to come.  We 

request your feedback and suggestions as writing newsletters is not why we are licensed.  We hope you will share it 

with your colleagues and friends if you deem it appropriate. 

We apologize for the distribution of the CAPIA Courier being late .  Due to personal medical issues the author was 

not able to complete on time.  Our next quarterly newsletter is scheduled for distribution in October 2022.  

by Jesse Rubin 

Tha
nk
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Consumer Watchdog Calls for Immediate Action by Commissioner as Internal CDI Audit of FAIR Plan Confirms 
Illegality 

Los Angeles, CA -- A Consumer Watchdog examination of public filings reveals that insurance companies have inserted 
provisions into the fine print of their home, condo and renters’ insurance policies that allow them to limit or deny coverage 
after a wildfire in violation of California law. Read the report, ―Up in Smoke: How Insurance Companies and the Insurance 
Commissioner Burn Wildfire Victims,‖ here: https://consumerwatchdog.org/sites/default/files/2022-07/UP%20IN%
20SMOKE%20report.pdf 

Among the provisions are: 

  Limits on ―Smoke Damage‖ Recovery – Smoke is often the most common and costly result of wildfires. Insurance 
companies have adopted policy provisions that treat ―smoke damage‖ as separate from ―fire damage‖ and limit 
compensation for smoke damage to far less than the total policy coverage for fire. 

  Arbitrary Loss Reporting Triggers – State law only requires policyholders to report a loss in a timely manner. Instead 
of setting the timeframe to report based on the date of the loss, some insurance companies arbitrarily base the 
reporting trigger on another event, such as the ―start date of the wildfire,‖ potentially resulting in the company denying a 
claim as late. 

  Sub-limits on Recovery – California law requires fire insurance policies to cover ―all loss by fire.‖ But some 
companies limit compensation if a homeowner misses a reporting deadline or based on the type of fire loss (as, for 
example, smoke damage sub-limits noted above). 

  Inception of Coverage Exclusions – These provisions say that a policyholder has no coverage for wildfire losses that 
occur within a certain time after the policy was purchased (usually 72 hours). 

  Appraisal Provisions Preventing Suit – Such provisions prevent a policyholder from suing an insurance company in 
court over a claim dispute either (1) without first going through a loss appraisal process; or (2) after going through 
appraisal.   

All of these provisions are unlawful under California law. Consumer Watchdog has also discovered that many insurers are 
unlawfully failing to notify policyholders of their legal rights after a government-declared wildfire disaster. 

Among the companies whose policies contain these unlawful provisions are Farmers, Travelers, Nationwide, and the 
California FAIR Plan. The FAIR Plan is a government-mandated but insurance industry–controlled organization that sells 
policies to Californians who cannot find coverage in the marketplace—a population that has grown rapidly as private 
companies have refused to sell insurance in communities throughout California.  

Indeed, an as yet unannounced internal audit of the FAIR Plan, conducted by California Department of Insurance 
investigators, confirms that FAIR Plan policies contain provisions limiting compensation for ―smoke damage‖ – and that they 
violate California law.  

Consumer Advocates See Unlawful Claims Practices 

California regulators, who are required to review home insurance policies for compliance with state law, should never have 
allowed these policies to be sold, said Consumer Watchdog. Policy provisions that allow companies to deny or restrict 
coverage directly affect rates and premiums. Thus, under insurance reform Proposition 103, insurance companies must 
submit such policies to the Commissioner, justify the rates they propose to charge for those policies, and obtain the 
Commissioner’s approval. 

―The financial harm and personal trauma that homeowners experience when their insurance company refuses to pay 
legitimate claims is incalculable,‖ said Harvey Rosenfield, the author of Proposition 103, and founder of Consumer 
Watchdog. ―Insurance companies have lowballed payments or denied coverage altogether when people filed a claim after 
the horrendous wildfires that swept the state in recent years. The frustration and heartbreak of fighting with an insurance 
company over the insurance coverage you already paid for can be as bad as the catastrophe itself. Insurance 
Commissioner Lara must take immediate actions to rectify this gross injustice and enforce the law.‖  

Insurance Commissioner Lara has scheduled a public hearing on the FAIR Plan on Wednesday, July 13, 2022, at 9 am in 
Oakland.  

Demand for Commissioner Lara’s Immediate Action 

Consumer Watchdog called on Commissioner Lara to: (1) stop approving policies that are illegal; (2) use the full authority of 
his office to get insurance companies to reopen and pay claims that were reduced or denied on unlawful grounds (as 
Insurance Commissioner John Garamendi did after the 1991 Oakland Hills fires); (3) levy maximum financial penalties 
against insurance companies that broke the law; and (4) investigate and seek criminal prosecution of the companies and 
corporate executives who defrauded policyholders, including for conspiracy to reduce coverage’s in violation of state… 
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Report:  Consumer Watchdog 
Insurance Co’s Use Unlawful Policy Provisions to Burn Homeowners on Wildfire Claims 



con’t pg 12 antitrust laws. The organization also called for an independent audit of the agency’s failure to recognize and 
stop the illegal conduct. 

Since taking office in January 2019, Insurance Commissioner Lara has made a point to visit communities devastated by 
wildfires and has repeatedly pledged to protect Californians against wildfire insurance abuses. Regulations have been 
proposed, but not yet adopted, that would require insurance companies to give homeowners a discount on their premiums 
for reducing the risk of their homes and property, and Consumer Watchdog has urged the Commissioner to close a 
dangerous loophole in their language. 

Read Consumer Watchdog’s Report here: https://consumerwatchdog.org/sites/default/files/2022-07/
UP%20IN%20SMOKE%20report.pdf 

Read the CDI FAIR Plan audit here: https://consumerwatchdog.org/sites/default/files/2022-07/CA%
20FAIR%20PLAN%20ASSOCIATION%20-%2003-18-21%20-%20Report.pdf 

Read Consumer Watchdog’s Comments on the latest draft homeowner regulations proposed by 
Commissioner Lara here: https://consumerwatchdog.org/sites/default/files/2022-07/2022-07-01%
20CWD%20Comments%20REG-2020-00015.pdf 

Consumer Watchdog is a non-profit, non-partisan organization that has monitored the insurance 
industry and the Insurance Commissioner’s compliance with California law since the voters’ passage 
of insurance reform Proposition 103 in 1988. The organization defends and enforces Proposition 103 
in the courts and at the California Department of Insurance. The organization’s challenges to 
excessive auto, home and business insurance rates have saved Californians over $3.48 billion since 
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Insurance Co’s Use Unlawful Policy Provisions to Burn Homeowners on Wildfire Claims... 

con’t pg 11 

Harvey Rosenfield 

    NOTE:  CAPIA Courier - author recommends that all members read Consumer 

Watchdog’s Special Report: Up In Smoke—How Insurance Companies and the 

Insurance Commissioner Burned Wildfire Victims by Ryan Mellino.  Mr. Mellino recently 

graduated from law school and was admitted to the CA bar in January 2022. Although, 

overseen by Mr. Rosenfield, some of his conclusions have not been verified.  Although 

semi-controversial, Ryan raises questions which are valid to the California public 

adjusting profession.  

How Climate Change Is Introducing Americans 
To The Benefits Of  Public Adjusters 

by Gordon Scott, CEO, The Greenspan Co. Adjusters International 

Over my 50-year career in the public 

adjusting profession, I have become 

accustomed to explaining what 

exactly a public adjuster does and 

why we are a policyholder‘s best 

friend. In the last five years, 

however, I‘ve found myself having to 

explain it far less frequently, because 

more than ever, they already know. 

The reason is climate change. 

When I joined The Greenspan Co. in 

1971, the benefits of hiring a public 

adjuster were not widely known 

among the general public. Public 

adjusters were often met by 

policyholders with skepticism or 

distrust, especially because insurance 

companies had done such a good job 

convincing people that they were 

their trusted allies. They were our 

―good neighbors‖ after all. They were 

supposed to be strong and steady, 

like ―a piece of the rock,‖ while they 

held us in their ―good hands.‖ ... 

                             

This article, was published and is courtesy of 

The California Business Journal, is too lengthy 

to publish in this issue of the CAPIA Courier; 

thus, we have provided the URL below where 

the article can be downloaded in its entirety.  

We believe the article is worth reading for 

public adjusters as it points out the many of the 

similar facts that some of our other current 

articles report. 

Download: 

https://calbizjournal.com/commentary-how-

climate-change-is-introducing-americans-to-the-

benefits-of-public-adjusters/ 



CAPIA Volunteers Needed... CAPIA’s new Bylaws has created two new 

committees; Membership & Education.  Members now can take an pro-active role and participate 
on their committee of choice.  Other programs are currently beginning and your assistance is 
needed.  Golf anyone?  Please respond to info@capiainc.com to participate.   

Page 13 

CAPIA‘s sincerest condolences for those who have recently lost a loved ones.   You have our deepest sympathy and 

unwavering support. Wishing you peace, comfort, courage, and lots of love during your time of sorrow. CAPIA wishes to 

memorialize  members who have lost loved ones since our last issue of the CAPIA Courier. 

  Ron Reitz - Board member lost his mother—Ruby Reitz.   Passed - 5/21/22 

  Harold Dickens, President lost his mother - Isabel Dickens.  Passed - 7/6/22 

  The Stanley Kaufman family, morn the loss of CAPIA co-Founder Stanley Kaufman. Passed - 8/6/22 

Should any CAPIA member learn of a personal loss to one of our CAPIA family, please let us know by contacting;   

info@capinc.com   

CAPIA’s Condolences: 

Rolf Eidbo, CAPIA 1st VP 

“Don’t be left 

out, please 

RSVP / ASAP - 

as space is 

limited.  Take 

an active role 

in CAPIA.”  

You’re Invited - CAPIA Creative Conference  –  
Open to all CAPIA members and 
firms.  CAPIA, for the first time, 
will host a deep-dive discussion 
for its members to review current 
policies and procedures and 
identify future programs benefiting 
our members.  The Creative 
Conference will be held November 
12, 2022, following our Annual 
Conference.   

CAPIA, this past year has 
introduced the CAPIA Courier, 
our quarterly newsletter.  
MyCAPIA was introduced and 
overwhelmingly accepted by our 
attendees.  What began as a 
quarterly Zoom call will be held 
monthly at the request of our 
members starting in December 
2022. 

Jesse Rubin introduced the 
CAPIA Connection Initiative 
earlier this year to ensure that new 
CAPIA members received access 
to all of CAPIA’s resources and 
would feel welcome in the 
association.  CAPIA also 
developed and published its first 
brochure to advocate the hiring of 
its members. 

The CAPIA CLASSIC golf outing 
planned and scheduled for this 
year has been postponed until 
2023 due to scheduling issues.  
The goal of the CAPIA Classic is 
to be a fundraising event for future 
legislative battles.  CAPIA also 

introduced raffles at our 
conferences, raising monies for 
special projects. 

Under Harold Dickens’s 
leadership, CAPIA is moving 
forward in capturing the CAPIA 
name as a trademark, and we 
have acquired D & O insurance 
for the first time.  Membership 
has surpassed 1/3rd of all 
California PA’s who are now part 
of CAPIA.  Thus,  strengthening 
our voice in Sacramento. 

CAPIA has continued to excel in 
our Continuing Educational 
Conferences throughout the year 
under the oversight of our 2nd VP 
– Denise Sze, Esq.  Denise also 
breaks a more significant barrier 
than being on track to be the first 
female President of CAPIA and 
the first attorney.  She is in line to 
become the first President in 
CAPIA history, NOT to be a firm’s 
managing member!   

Breaking this barrier can be huge 
for the majority of CAPIA 
members as they envision their 
path to serving on the Board or in 
an Executive capacity.    

The CAPIA Creative Conference 
is essential for those who may 
have aspirations to participate in 
CAPIA’s future actively.    

The conference objective is to 
obtain more involvement from our 
members and will be held at the 
Le Meridien Delfina in Santa 
Monica, CA., immediately 
following our Annual Conference.    

Those who booked their stay at 
the hotel for the Annual 
Conference will receive a $150 
credit voucher for their additional 
one-night stay.   

There are no additional personal 
costs associated with attending 
the Creative Conference.  An 
association supporter is 
underwriting the additional 
conference expenses, including 
meals, and NO CAPIA funds are 
being expensed. 

Topics of discussion include; new 
committees, supporters and their 
benefits, camaraderie, 
membership,  marketing 
materials, long-range planning, 
non-resident members, website, 
fundraising, current CAPIA 
programs, conferences, 
legislation, and public relations, 
along with your valued insights 
and new ideas.   

If you are interested in attending 
and participating and defining 
CAPIA’s future, don’t hesitate to: 

RSVP / ASAP  

to Rolf Eidbo, 1st VP CAPIA, at:    

mailto:info@CAPIAINC.com
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MyCAPIA -  a Huge Success!         ...con’t. from page 10    

If you would like to participate either 

as a speaker, panel guest, or have a 

topic which you wish to discuss 

openly, please contact us at:   

capiainc.com 

Purpose:  Making our members feel 

welcome and providing them with 

information is expected. But 

equipping them with resources and 

facilitating their participation to 

define and set the agenda for the 

association's future growth makes the 

most out of their experience and 

takes CAPIA to the next level. It is 

our goal that members then feel that 

they have an influential role within 

the association.   

The currently quarterly Zoom call 

begins with a ―Welcome ― to our 

members followed by CAPIA's 

Executive team providing briefings on 

our upcoming scheduled meetings, 

current & forthcoming changes 

within CAPIA, and other pertinent 

member information.   

The second segment (and the 

majority of the call) is an open 

discussion on adjusting topics.  

CAPIA members lead the way of 

specific topics of discussion.  This 

TEAM -Together Everyone Achieves 

More concept demonstrated on our 

inaugural 

call benefits all of CAPIA‘s members 

including our younger adjusters just 

learning the profession. 

The final segment of the call is our 

―Think Tank‖.  The Board seeks to 

hear your ideas on how to make 

CAPIA a better association for all of 

our members.  

MyCAPIA invites will be sent via email 

a week in advance for each scheduled 

call.  The complete schedule can be 

found  in the Members Only section 

at www.capiainc.com  We will also 

have the updated Zoom link visibly 

displayed from our website should 

Welcome to our New & Returning CAPIA Members... 

CAPIA New Members: 

 Jeffrey Major Skyline Adjusters 

 Jade Bentz Skyline Adjusters 

 Joseph Lloyd Skyline Adjusters 

 Doug Waldie  Hudson Douglas Public Adjusters, LLC 

The following firms and individuals recently have been added to CAPIA‘s membership roles.  Welcome all! 

CAPIA Returning Members: 

 Robert Crown - Crown Adjusting LLC 

CAPIA Member Brochure -  New Benefit!   
These NEW brochures are the 

second component in CAPIA‘s 

campaign to inform the general public 

the various benefits of hiring a Public 

Adjuster plus the added differences in 

hiring a CAPIA Member over general 

PA‘s. 

The quad-fold brochure validates the 

benefits of hiring a CAPIA member 

firm by displaying CAPIA‘s Code of 

Ethics, our 35 year history & 

Educational programs specific to CA 

and access to CAPIA‘s website to 

find a member firm or individual 

adjuster. 

Brochures are made available to our 

members via the Members Only 

section of our website and can be 

printed as you require inventory.  

This brochure is part of your 

Join CAPIA Today!   For those who are not yet CAPIA members, go to www.capiainc.com, click on 

Membership Details.  Scroll down to Annual Dues section to the last line where you have a choice to either enter 

your information online or download a print version of the application.  CAPIA welcomes your participation.   

“We do 

together, what 

one person 

cannot do 

alone.” 

Michael Rubin  



On the Lighter Side 

 By Multiple Authors  
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―Siri, why am I so bad at 

relationships with women?‖ 

―This is Alexa.‖ 

 

100 years ago everyone 
owned a horse and only the 
rich had cars. 
 
Today everyone has a car and 
only the rich have horses. 
 
Oh how the stables have 
turned. 



CAPIA needs your participation... CAPIA’s new projects needs your 

participation.  Photographers / Writers / Layout assistance for the CAPIA Courier, CAPIA 
Connection participation, Education, Membership & Legislative Committees, Golf events / 
Fundraising.     Please respond to info@capiainc.com to participate.   

The California Association of Public Insurance Adjusters - ‘CAPIA‘ was founded in 1985.  Association 

members are public adjusters and those who support them who have joined together to promote, 

protect, and aid the public adjusting profession.  CAPIA members are committed to working in the 

best interest of their clients and to conducting business with integrity. 

To be considered for a public adjuster membership, individuals must be licensed by the California 

Department of Insurance and adhere to the CAPIA Code of Ethics.  Association Supporter 

membership is open to individuals, firms and organizations that provide a service or product utilized 

by the property insurance claims community. 

CAPIA is headquartered in Los Angeles and has representation in Sacramento to advocate for 

California‘s insured‘s and state licensed public adjusters. 

Thank You!  CAPIA Supporters 

mailto:info@CAPIAINC.com

