
underwriting. As a leader in 

replacement cost estimation 

for more than 20 years, fueled 

by a strong connection to 

claims-based data, Verisk 

recommends five strategies to 

help avoid outdated valuations 

that could leave insurers and 

their customers...con‟t pg 3 

Grounding insurance-to-

value in reality  

Like the structures they 

cover, property insurance 

policies, in general, tend to be 

strongest when built on a 

solid foundation, and a key 

component is the initial 

reconstruction cost estimate 

(RCE). Done properly, it can 

help support dependable 

insurance-to-value (ITV), 

which can inform suitable 

policy limits and reliable 

quoting. That can be good for 

insurers and policyholders. 

These benefits can extend to 

renewals as volatile markets, 

growing climate-driven losses, 

and high inflation amplify the 

importance of watching ITV 

for the life of a policy. A 

sound approach to ITV can 

help yield competitive 

advantages in today‘s fast-

paced property market. Data-

driven strategies can help 

strengthen and maintain this 

critical element of 

Striving for ITV Alignment  

Five strategies for better replacement cost estimates  

by Trish Hopkinson, Joel Teemant & Louis Vuksinick    Reprint courtesy of Verisk  

CAPIA’s Co-Founder and Legislative 
Dragon Slayer - Robb Greenspan  

The Greenspan Company, a 

California legacy public 

adjusting firm, was inspired by 

its Founder - Sidney 

Greenspan, in 1946, and in 

2022 celebrated its 75th 

anniversary.  Robb 

Greenspan, President and 

Executive General Adjuster 

for The Greenspan Company/

Adjusters International and 

recent Past President of 

CAPIA, reflects on the 

association and its history in a 

recent interview...con‟t pg 4 

November 2022 Volume 1. Issue 3 

The CAPIA  
Courier 

CAPIA                    
Board of Directors 

 President:   Harold Dickens 

 1st VP:   Rolf Eidbo, CFM 

 2nd VP:  Denise Sze, Esq. 

 Sec./Treasurer & CC Editor:        

Michael Rubin, SPPA 

 Directors:  Robb Greenspan, SPPA,  
Jahn Miller, SPPA, Ron Reitz, SPPA, 

Gordon Scott, SPPA & Jeff Sjobring 

 General Counsel:  Ivo Labar, Esq. 

 Executive Dir.:   Jennifer Barrack 

 Newsletter:  info@capiainc.com 

Inside this issue: 

Struggling-ITV Alignment 1/3/6/11 

Robb Greenspan 1/4/5 

Harold Dickens  2 

Recap Earthquake Conf. 2/4 

Director‘s Cut 5 

General Counsel 7 

Membership Comm. 8 

Education Comm. 8/9 

Save the Dates 9 

CAPIA Connection 10 

MyCAPIA -Huge Win! 10 

Leveraging Technology 12 

CAPIA Creative Retreat 13 

CAPIA Condolences 13 

CAPIA New Members 14 

The Lighter Side 15 

CAPIA - Supporters 16 

https://www.propertyinsurancecoveragelaw.com/2022/01/articles/insurance/enforcement-action-shuts-down-aobs-and-contractors-negotiations-for-repair-costs/


The past year was CAPIA‘s 

first complete year since 

forming the New CAPIA.  

With a new slate of officers 

and minimal infrastructure, 

under Harold‘s leadership, 

CAPIA strived to implement 

multiple new blueprints for the 

association.  Such as 

establishing; 

 formal Legislative 

Committee 

 CAPIA Courier - our 

quarterly newsletter 

 first CAPIA Member 

advocacy brochure 

 CAPIA Connection 

Initiative – a program 

designed to avail CAPIA‘s 

resources to our NM‘s (a 

Jesse Rubin – idea) 

 MyCAPIA – (Members 

Only) Zoom Calls 

educating our Members in 

the details of our roles as 

working Public Adjusters 

 Established Symbiotic 

Memberships program 

where companies like 

United Policy Holders, the 

IAUA and our General 

Counsel all work together 

for common goals 

 CAPIA Classic - we 

planned to have our first 

golf tournament 

fundraising event, which 

was postponed until next 

year due to a personal 

injury 
 

Infrastructure and groundwork 

have been laid for other 

programs and benefits for our 

Members and Association 

Supporters.     
 

Harold has every reason to be 

proud of his term as CAPIA‘s 

President and leaves our 

association in a positive 
environment, primed for 

growth and opportunity for 

our Members. 
 

CAPIA‘s Officers and Board 

certainly wish to thank Harold 

for his valued service and 

leadership during the past year. 

Recap of  the CAPIA Conference - 
“Earthquake & Earth Movement” 

“CAPIA has some of 

the most experienced 

adjusters around. “  

Page 2 

The CAPIA  Courier 

By Rolf Eidbo, CAPIA 1st VP  

One of our primary goals at CAPIA is to offer the California Public Adjusting community the best of 

Continuing Education. On August 24/25, 2022 we held our Mid-year Meeting of CAPIA with IAUA, at 

the Second Home - Hollywood, CA.  Under the leadership of CAPIA‘s 2nd Vice President and Chair of 

the Education Committee, Denise Sze, Esq., CAPIA presented a series of speakers that covered topics 

relevant to our profession, having to do with ―Earthquake & Earth Movement.  Each attendee received a 

total of 5 CE‘s for their attendance. The topics that were discussed were; 

  ―An Engineer‘s Perspective‖ - Dilip Khatri, Ph.D., SE, (Engineer)  

  ―Reconstruction Under Policy Coverage‖ - William F. ―Chip‖ Merlin, Esq.  

  ―Earthquake Panel‖  with Kenneth J. Crown, SPPA; William (Bill) Hurst; Robb Greenspan, SPPA; 

Dilip Khatri, Ph.D., SE; and Anurag Jain, Ph.D., PE. 

  Ethics by Joel Gumbiner, Esq. and Ivo Labar, Esq. 

Each of the topics listed above was facilitated by professional  engineers, attorneys and knowledgeable 

Public Adjusters. those with expertise in applying the policy language to a Earthquake & Earth Movement 

loss occurrences. Presenters provided numerous accounts from previous client claims and the issues 

which arose with carriers as examples.  There were also informative discussions on the impact of 

potential water damage, direct & indirect, on the failure of a slope, retaining walls, and footings on grade, 

and a superstructure damaged, all caused by the consequential effects of Earthquake & Earth Movement 

on the property. Attendees were also credited with one CE on Ethics provided by Joel Gumbiner of 

Williams & Gumbiner along with CAPIA‘s General Counsel - Ivo Labar of Sawyer & Labar.  

CAPIA wishes to thank all who participated in the Earthquake & Earth Movement Conference! 

Harold Dickens - 2022 President  



vulnerable in the event of a 

total loss:  

 Adjusting material and 

labor pricing monthly  

 Tapping into claims-based 

data  

 Preparing for potential 

natural catastrophes  

 Refining valuation 

methodologies con‟t pg 3 

for home and building 

contents  

 Using reliable data to 

derive maximum value 

from prefill  

Strategy 1: Track monthly 

pricing changes  

In the decades when 

reconstruction prices shifted 

on average just 2 percent to 4 

percent a year, it was easy to 

accept ―good enough‖ data and 

the approximate RCEs that 

often would result. But as the 

pandemic triggered disruptions 

in supply chains and worker 

shortages, prices for some 

materials and labor soared at 

triple-digit annual rates. Even 

after some prices retreated 

from pandemic highs, Verisk 

data shows the cost to rebuild 

a property is still more than 11 

percent higher, on average, 

than it was pre-pandemic. Add 

rising fuel prices to the mix—

up 113 percent since 2006—

and it‘s apparent that prices 

even a few months out of date 

may not be current enough to 

rely on in a volatile, inflationary 

marketplace. Using the most 

current information possible 

can help build a more reliable 

RCE, especially in a climate of 

ever-changing prices. Monthly 

updates for construction 

materials and labor, a change 

Verisk made to its 360Value® 

ITV solution, came largely in 

response to the meteoric rise 

in lumber prices during the 

pandemic. Verisk data reveals 

how price volatility has 

persisted: While lumber 

recently recorded a steep 

drop, this was from historic 

highs tied to the pandemic and 

other factors. And lumber-

derived finished goods such as 

interior trim composite 

continued to surge even as the 

raw material costs fell, 

reflecting a more labor 

intensive production process. 

Meanwhile, commercial 

building reconstruction costs 

appear to have borne the brunt 

of rising prices for concrete. 

While the price curve may still 

bend upward, monthly 

refinements to RCEs can help 

soften the huge spikes that may 

accompany less frequent 

adjustments. Smaller changes 

with each update may mean 

fewer surprises for insurers 

and agents quoting new or 

renewal policies. And applying 

RCE data that‘s updated 

monthly can help maintain 

alignment with current market 

prices for better protection 

when claims occur.  

Strategy 2: Align coverage 

to claims  

Construction material prices 

and hourly labor rates for the 

associated trades can shift from 

one region to another, and 

even within a state. With 431 

regions overall in the U.S. and 

related indexes available, 

pricing based on actual claims 

in a specific location is critical 

for more reliably estimating the 

cost to rebuild a structure. 

There‘s unparalleled strength in 

extensive research of real-

world prices based on direct 

data feeds, claims analyses, and 

communication with a wide 

network of adjusting 

professionals and building 

contractors. Such capability can 

facilitate the support of claims 

experience in RCE. Verisk 

compares valuations for 

specific structures to actual 

reconstruction estimates 

written by claims and 

construction professionals. 

These are drawn from millions 

of claims estimates each year, 

including full and partial losses 

that span a wide range of 

property sizes and types, 

coverage's, and locations. 

Nearly 20,000 contractors are 

surveyed annually, accounting 

for roughly 90,000 surveys. 

Strategy 2: Align coverage to 

claims With deep property 

estimating expertise, Verisk has 

researched the points at which 

claims and RCEs can diverge. 

For example, a structure‘s total 

square footage is a critical 

input for creating a reliable 

replacement cost estimate. 

However, most partial loss 

claims files often don‘t include 

this detail for the overall 

structure, but instead provide 

interior room measurements 

specific to the loss. Verisk 

solutions account for such 

differences, as well as variances 

related to different commercial 

building types. The truest test 

of an ITV solution may be how 

it performs with an actual total 

loss, which can yield critical 

data to validate and calibrate 

RCEs. This has become more 

important than...con‟t pg 6   

Striving for ITV Alignment … con‟t. from page 1 

“Construction material 

prices and hourly labor 

rates for the associated 

trades can shift from one 

region to another, and 

even within a state.” 
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In the year of 2022 finding a 

purpose has never been more 

important. Many organizations 

offer tangible benefits such as 

products, services, information, 

and discounts. But intangible 

benefits, such as networking 

and establishing a sense of 

community and purpose, are 

additional outcomes CAPIA 

seeks for its members. We 

look forward to working with 

all California public adjusters 

and others in the first party 

property insurance claims 

community in the coming year 

to maximize the benefits 

available through the 

association. 

 

 

Legislative Dragon Slayer - Robb Greenspan ...con’t. from page 1 
Consumer Affairs and licensed 

as private investigators.   

The fight took on a brutal 

battle with the California DOI, 

and Robb‘s group was 

instrumental in writing and 

passing the California Insurance 

Code, Division 5, Insurance 

Adjusters, Chapter 2, the 

Public Adjusters Act, § 1500, 

which remains in effect today.   

Meanwhile, the second group 

of new Public adjusters was 

simultaneously forming to 

obtain knowledge of this new 

fledgling industry.  This group, 

led by Stanly Kaufman, 

consisted primarily of 

contractors who attained 

Public Adjusting licenses.  This 

group would meet weekly on 

Saturday mornings to have 

breakfast, discuss claims, and 

listen to a speaker at the 

Lamplighter restaurant in 

Canoa Park.  Two memories 

Stan proclaims came from 

these weekly meetings were 

education and camaraderie.  

There was interaction among 

themselves in discussing claims, 

their problems, and even 

having musical jam sessions 

before and after the meeting.  

During its formative period, 

this group had minimal interest 

in the legislative arena or how 

to protect this industry.   

Robb has fond memories of 

passing the ‘86 bill and working 

with people like; Bill Rake, 

Gordon Scott, John Norwood 

(CAPIA‘s hired lobbyist), and 

another insurance industry 

lobbyist, Wayne Walker, on 

passing the bill.  Another 

highlight of CAPIA, Robb 

reflects on the camaraderie of 

the group.  From ―fighting on 

the streets‖ to conversations 

with the firms‘ principals and the 

―calming of the Wild West.‖  It 

certainly had a far better 

outcome by calming down the 

hostile rhetoric on the streets.  

After the ‘86 bill passed, Robb‘s 

small group of public adjusters 

lost interest in their common 

legislative calling for things got 

quite legislatively, and the two 

groups later merged to form 

CAPIA.  CAPIA‘s first President 

was Bill Hurst, another well-

known California public adjuster 

and a member of both groups of 

adjusters. 

Robb reflected on Jeff Sjobring‘s 

fortitude of ―just keep it going,‖  

referring to CAPIA for the long 

haul.  Jeff was also a Past 

President of CAPIA and acting 

President when House Bill 488 

was in the legislation process.  

The bill‘s passing was one of the 

highlights of Robb‘s legacy.  The 

fight on ―488‖ again brought out 

the best in Robb, both in his 

fund-raising and organizational 

skills.  He recalls CAPIA‘s hired 

lobbyist, John Norwood, sighted 

the multiple client letters 

attesting to the benefits their 

public adjuster(s) performed on 

their behalf as a turning point in 

the ―488‖ legislation 

turnaround.  (CAPIA member 

firms provided client 

testimonials from the legislative 

member‘s districts) 

The National Association of 

Public Insurance Adjusters – 

(NAPIA) formed a group named 

―The Summit,‖ where other 

state associations similar to 

CAPIA would all be connected 

via Zoom calls to discuss the 

happenings, concerns, and issues 

concerning their various 

associations.  On Robb‘s first 

Summit participation...con‟t pg 5 

with this author.  Robb‘s career as a 

public adjuster was defined early on 

while growing up in the Greenspan 

household, although he had a multi-

year career in the music industry.  

Inspired by his father, Robb‘s role 

was pre-defined within the 

Greenspan organization, and he has 

always advocated for The Greenspan 

Company and the consumer rights 

of the insured. 

He has served on the Independent 

Insurance Agents and Brokers 

Association of Los Angeles (IIABA-

LA) board for over 15 years.  In 

honor of his contributions to the 

insurance profession in Los Angeles, 

IIABA-LA recently established the 

annual Robb Greenspan Service 

Award.  Additionally, Robb has 

served as a commissioner on the 

Unfair Claims Task Force for the 

California Department of Insurance, 

was appointed a Senate 

Commissioner of Insurance by the 

California Senate, and is a past 

member of the California 

Department of Insurance 

Curriculum Board.  He is also the 

author of the Adjusting Today article 

titled ―Risk Assessment: Evaluation 

Coverage from a Loss Perspective.‖ 

Recently, Robb has worked with the 

Department of Insurance, NAPIA, 

and CAPIA on new legislative 

changes to insurance codes and 

regulations to protect policyholder 

rights in California. 

Robb‘s CAPIA legislative 

involvement began when he sought 

help from a few other professional 

public adjusting firms in Southern 

California to assist him in fighting 

legislation that could significantly 

restrict the rights of public adjusting 

companies doing business in the 

state.  The California Department of 

Insurance began reviewing legislation 

regulating public adjusters in ‘85.  

Prior, public adjusters were 

regulated by the Department of 

“from “fighting on the 

streets” to 

conversations with the 

firms‟ principals and 

the „calming of the 

Wild West.‟ “    
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Robb Greenspan -  

Co-Founder CAPIA 

Thank You! 



We have enjoyed seeing everyone and having real conversations on the public adjusting field at our conferences -

professional connections for businesses and people to reach out to with all your claims matters. CAPIA wants to help 

you and your associates succeed because then, the whole state succeeds.  

Recently I have been sending out invoices to all firm members for their annual dues along with Membership 

Certificates.  Updated certificates will be sent out upon receipt of payment from Member firms.  Should there be a 

discrepancy in the billings, please contact me directly @ info@capiainc.com. 

We are looking forward to seeing everyone at the Annual Meeting, November 9-10, in Santa Monica! 

CAPIA’s Directors’ Cut: 
By Jennifer Barrack - Executive Director 

Page 5 

call, he felt like CAPIA had not kept up with the other state associations in our governance, education, and 

association member benefits and was ―embarrassed.‖   It was soon after when Robb proposed to CAPIA‘s Board 

that the association would benefit from the services of an Executive Director.  Soon after, Jennifer Barrack with 

‗BAM‘ was engaged to fill that role. 

CAPIA‘s past two conferences directly reflect the Executive 

Director‘s role in taking charge of the association and 

establishing a flourishing environment for us all.  Robb has 

seen the association grow in popularity and visibility and is 

confident in its direction for the future of CAPIA, led by the 

current board of directors.  He believes that ―there is power 

in numbers‖ and that CAPIA‘s membership needs to 

increase to become a more demonstrative power in 

Sacramento.  ―There will be new attacks on our profession, 

and through CAPIA and its membership, we can ‗fight the 

fires‘ in Sacramento politics.‖ 

Robb‘s comment, ―it‘s all about numbers,‖ also relates to 

his main concern that only a handful of CAPIA member 

firms support the fight against harmful legislation in 

California.  The lack of participation places an undue burden on just a few for the benefit of ALL California Public 

Adjusters. 

Although Robb may retire at the end of ‘22, and he certainly will be missed in our daily lives, he remains 

committed to continuing the fight against unjust legislation that could adversely affect our industry in California.  

He vows to be involved in any future CAPIA legislative battles.   

CAPIA wishes to thank Robb Greenspan and The Greenspan Company for their valued contributions of time, 

monetary support, and leadership over the past thirty-seven years to bring this association where it is today.  

Robb will always be an integral part of CAPIA‘s foundation, and together, we can strive to complete Robb‘s vision 

and make CAPIA another of his legacies. 

Author‘s notes;  In my interviews with Robb Greenspan and Stan Kaufmann, a common denominator used by both 

men was ―camaraderie.‖  The term has more than the meaning of networking.  Its definition is ―mutual trust and 

friendship among people who spend a lot of time together.‖  Reflective on both Robb‘s and Stan‘s comments, trust 

& friendship can tear down barriers between competitors.  

Legislative Dragon Slayer - Robb Greenspan …con’t. from page 4 

 

“It‟s all about 

numbers…vowing to 

be involved in any 

future CAPIA 

legislative battles”  

Robb Greenspan receives Past President‘s plaque at CAPIA‘s 

Spring Conference from President Harold Dickens. 
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interface (WUI). This outlook 

interacts with some important 

trends affecting RCEs:  

 Where wood-frame 

structures must be rebuilt, 

lumber—with its volatile 

pricing trends—becomes 

the largest materials cost. 

Meanwhile, lumber-

derived goods such as 

interior trim also have 

seen significant jumps.  

 When wildfire damages or 

destroys properties in a 

concentrated area, 

demand for labor 

becomes highly localized, 

and workers may need to 

travel longer distances at 

greater cost. In the 

current economy, 

contractors face labor 

shortages, with the 

resulting cost increases 

most acutely affecting 

plumbers, general framing 

carpenters, and 

electricians.  

 A fire‘s effects can spread 

to commercial properties, 

for example California‘s 

wine country. In the 2020 

Glass fire, more than two 

dozen wineries were 

reported damaged or 

destroyed.  

A spreading threat of hail 

Like wildfire, hail is becoming 

more widespread, extending 

from the ―hail alley‖ of the 

Midwest to more densely 

developed Eastern states. One 

or more damaging hailstorms 

affected more than 6.8 million 

U.S. properties in 2021, up 

from 6.2 million in 2020, 

according to Verisk estimates. 

Associated claims increased to 

$16.5 billion in 2021 from 

$14.2 billion in 2020. Severe 

wind, thunderstorms, and hail 

events were up 50 percent 

from 2019 through 2021. As 

with wildfire, increasing hail 

activity has implications for 

RCEs:  

 Roofs are the first line of 

defense against a 

hailstorm. While they may 

be able to withstand a 

significant amount of 

damage during the event, 

their condition may then 

deteriorate over time.  

 Roof replacement costs 

can change significantly 

based on local material 

and labor prices.  

 Roofing material 

composite costs have seen 

a steady rise over the last 

four years, though at a 

more rapid pace starting 

in April 2021. Volatile oil 

prices could affect the 

cost of petroleum-derived 

asphalt shingles, driving 

prices higher.  

If a property is destroyed or 

damaged in a weather event 

and needs repair or 

replacement, the...con‟t pg 11  

ever-multiplying catastrophes lead to 

more total-loss scenarios. 

Localization matters. Reconstruction 

costs vary state-by-state. In terms of 

percentage change in cost to rebuild, 

the same six states led for both 

personal and commercial lines, 

though ranked in different order.  

Strategy 3: Prepare for more 

natural catastrophes  

U.S. insurers as a whole paid $176 

billion in natural catastrophe claims 

over the past two years, according 

to the American Property Casualty 

Insurance Association.1 As natural 

catastrophes and other damaging 

weather events become more 

frequent, severe, and widespread, 

granular property data and reliable 

RCEs can help keep policyholders 

appropriately protected and 

supported in a time of loss. Fire in 

the forecast The Marshall Fire 

destroyed more than 1,000 homes 

and 30 commercial structures when 

it tore through developed areas of 

Boulder, Colorado, in late 

December 2021. The fire damaged 

another 149 properties and forced 

massive evacuations during its two 

most active days. The result was 

more than $880 million in claims for 

property repair or replacement, 

with nearly $630 million for homes 

and about $250 million for 

commercial properties, based on 

Verisk reconstruction cost data.2 

That was just one fire. The United 

Nations has warned that a warming 

planet is likely to experience more 

droughts, more variable rainfall, 

higher land temperatures, and more 

storms that produce lightning3 —all 

triggers for more severe wildfires. 

Verisk data reveals an upward trend 

in insured losses due to wildfire over 

the past two decades as building 

encroaches further on high-risk 

areas such as the wild land urban 

“U.S. insurers as a 

whole paid $176 billion 

in natural catastrophe 

claims over the past two 

years.” 
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American Property Casualty 

Insurance Association 



General Counsel 

By Ivo Labar, Esq - CAPIA General Counsel 
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“No deduction for 

physical 

depreciation can 

be made for any 

policy that 

promises a 

replacement cost 

valuation as a 

policy benefit. “ 

Insurance Code Section 2051.5— Definition of Replacement Cost 
 

This is next submission in a series of articles analyzing specific statutes in the California Insurance Code 

governing fire insurance.  In this article, we will begin our analysis of Section 2051.5.  This section defines 

Replacement Cost in California, and governs over any contrary interpretation in any insurance policy that 

does not provide better coverage under that policy‘s definition of replacement cost. 
 

Section 2051.5 states, in pertinent part: 
 

Under an open policy that requires payment of the replacement cost for a loss, the measure of 

indemnity is the amount that it would cost the insured to repair, rebuild, or replace the thing lost or 

injured, without a deduction for physical depreciation, or the policy limit, whichever is less.   

(Ins. § 2051.5(a)(1)). 
 

 

This first subsection simply states that no deduction for physical depreciation can be made for any policy that 

promises a replacement cost valuation as a policy benefit.  In addition, this section limits the liability of the 

insurer to the lesser of the replacement cost or the policy limit.   
 

The next subsection states: 
 

If the policy requires the insured to repair, rebuild, or replace the damaged property in order to 

collect the full replacement cost, the insurer shall pay the actual cash value of the damaged property, 

as defined in Section 2051, until the damaged property is repaired, rebuilt, or replaced. Once the 

property is repaired, rebuilt, or replaced, the insurer shall pay the difference between the actual cash 

value payment made and the full replacement cost reasonably paid to replace the damaged property, 

up to the limits stated in the policy.  (Ins. Code § 2051(a)(2)). 
 

This second subsection requires the insurer to pay actual cash value (―ACV‖), which is separately defined in an 

earlier code section we previously examined, Section 2051.  Accordingly, this provision requires a mandatory 

payment of ACV once the other conditions of the standard policy are met.   
 

Our next article will discuss the practical implications of this mandatory requirement in claims handling. 

 

Your CAPIA Membership Lapel Pin is the first component in CAPIA‘s 

campaign to inform the general public the various benefits of hiring a Public Adjuster plus the 

added differences in hiring a CAPIA Member over general PA‘s.  Please, proudly wear it with 

confidence.  If you are attending the Second Home in Los Angeles, CA—please pick  up your 

complimentary pin at the registration table.  (one per member) 

At every CAPIA Conference, 

many members arrive early for the 

best seat selections.  The most 

coveted seats seem to be located 

near electrical wall outlets.  

Members who arrive later have 

lost out on that opportunity. 

Stay Connected while at CAPIA Conferences 
CAPIA has a solution!  Future 

Conferences will include 

“charging stations” on every 

table. 

The USB charging stations will 

also display the logos of all our 

Association Supporters as an added 

benefit for their involvement in 

CAPIA. 

We hope you will enjoy them at our 

Annual Conference.  We are making 

every seat the best seat in the room! 



CAPIA Membership on 12/8/21 

was 106 members on-board 

representing 34 member firms. 

As of 11/6/22, we have 151 

members from 44 firms.  

Signifying a 40% increase in 

CAPIA members and a 41% 

growth rate in member firms 

year-to-date. 

At the beginning of the year, 

the committee‘s aggressive 

target goal was to be at half of 

the licensed PA‘s in the state of 

California by our next Annual 

Conference.  Target goal - 170 

members. 

One of the membership‘s key 

components was to institute a 

CAPIA newsletter.  Although 

introduced to the CAPIA 

Board during our first official 

Board meeting, the Board did 

not provide approval to move 

forward until March 14, 2022, 

when they voted to approve 

the CAPIA Courier. 

The inaugural issue was printed 

in May ‗22 and distributed to 

attendees during our Spring 

Conference.  Members and 

non-members not in 

attendance were to receive the 

Courier digitally via e-mail. 

Distribution was to include 

both members and non-

members in the attempt to 

create interest in CAPIA and 

our upcoming conferences.  

The Courier was not sent out 

in a timely fashion and has just 

recently been distributed.  

The second edition of the 

Courier was significantly 

delayed to the author‘s health 

issues.  It has now been 

approved and was distributed 

to members, association 

supporters/sponsors, and non

-members yesterday. 

The membership committee 

anticipates that we will drive 

membership and attendance 

towards CAPIA‘s Annual 

Conference. 

Our goal is clearly in sight, 

and we believe it will be 

achieved.  Despite the 

obstacles we have been dealt. 

Membership - 40% Growth in 2022! 

“Should you wish to 

participate on CAPIA‟s 

Membership, 

Legislative, or 

Education Committees, 

or on other CAPIA 

New Projects, please 

let us know.”  

The CAPIA  Courier 
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By Rolf Eidbo, CAPIA 1st VP  

Membership Committee - Chair 

Education Committee 
By Denise Sze, Esq, 2nd VP,           

Education Committee Chair 

Reflections of the Last Year and Looking forward to the Year to Come! 

The State of California is one of the largest geographically and by population, 

yet we have very few public licensed adjusters compared to other states.  

Delving even further, you‘ll find that if you compare the number of Public 

Adjusters, our State organization (CAPIA) has a low number of members and 

participants compared to other states.  Why?  We are unsure, but being a Californian myself, I know 

that our surf attitude of ―live and let live‖ sometimes gets in the way of participation.  A lack of 

involvement leads to a lack of awareness of what the CAPIA Organization has to offer and issues 

such as legislation surrounding and impacting Public Adjusters in our State. 

When I came aboard CAPIA as a Board Member, Officer, and Chair of the Education Committee, I 

immediately knew that camaraderie  and participation amongst the Public Adjusters in our great State 

of California would be my goal.  To accomplish this, the CAPIA Board set out to increase our 
conferences and provide education to our members, affording each member greater exposure to our 

peers and allowing us to disseminate pertinent information during our meetings so that every 

participating Public Adjuster would be in ―the know‖ of events surrounding our industry. 

 This last year, our conferences saw new faces, new members, and greater participation.  As we go 

into our November 9-10, 2022, Annual Meeting at Le Meridian Delfina in Santa Monica, California, 

we hope to have the most significant number of participants ever!  We look forward to seeing all our 

members and new faces so that we can build CAPIA together through membership participation.  

This year‘s Annual Meeting will have a ―water damage‖ theme, and we have brought in 

knowledgeable and reputable speakers to present and enrich the program.         ...con‟t pg 9   

info@capiainc.com 

CAPIA wishes to thank those who accomplished our 40% growth in Membership in 2022;              

 Matthew Goldstein  Andy Wooldridge  Tim Larsen  Jahn Miller  Matthew Foster   

 Patrick Jackson & Chaired by  Rolf Eidbo, CAPIA 1st VP & Jennifer Barrack - ED 



November 9 &10, 2022 - Water and Flood w/ IAUA Annual Meeting at Le Meridien Delfina in Santa 

Monica, CA, (2 days with IAUA)  w/ reception Wednesday night @ hotel 

December 13, 2022 - MyCAPIA @ 3 PM - Zoom Call - Topic: Tenant Improvements - Michael 

Rubin Please check e-mail for your CAPIA invite 

January 10, 2023 - MyCAPIA @ 3 PM - Zoom Call - Please check e-mail for your CAPIA invite 

February 14, 2023 - MyCAPIA @ 3 PM - Zoom Call - Please check e-mail for your CAPIA invite 

February 28 / March 1, 2023 - Legislative Day and Statutes - Hyatt Regency Sacramento, CA, two 

day conference w/ reception Tuesday night @ hotel.  Visitations w/ State legislators, regulators & staff 

May 17, 2023 - CAPIA Classic Golf Tournament - Tentative - Strawberry Farms, Irvine, CA Reception 

to follow @ 6 PM  

May 17 & 18, 2023 - CAPIA Conference - Topic: TBD - The Westin in Costa Mesa, CA.  Reception held 

at Strawberry Farms showcasing the $1 Million Dollar Shootout @ 6 PM 

November 15 & 16, 2023 - CAPIA Conference - Topic: TBD - Annual Meeting at Le Meridien Delfina in 

Santa Monica, CA,  

Save the Dates 

Looking forward to next year, we are planning CAPIA‘s first Legislative 

Conference and Legislative Day in Sacramento, California.  We plan to meet on 

February 28, 2023, and then meet the legislature on March 1, 2023.  It‘s the 

first time as CAPIA that members will have the opportunity to voice and meet 

those who influence our laws that govern Public Adjusters.  We are planning a 

great lineup of speakers and will be providing more information in the weeks to 

come.  Check back at our CAPIA website for details! 

Make sure you check out the website and sign up to attend.  We have an 

exciting line up of speakers that will bring pertinent information to your 

everyday adjustment of claims.   

Education Committee...con’t. from page 8 
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Register Now!  @ capiainc.com 

CAPIA - Water & Flood Conference—November 9th & 10th, 2022 

Le Meridien Delfina Santa Monica, 530 Pico Blvd, Santa Monica, California 90405  

w/ reception at the hotel the night before @ Le Meridien Delfina Santa Monica 

 at 6 PM  - Sponsored by Sawyer/Labar LLP 

CAPIA’s Education Committee has displayed its talents in numerous ways in 2022.  They will have held three 

professional conferences hosting over 170 combined attendees.  They have sought out ―top gun‖ professional speakers to 

bring valuable content to our Members,  They coordinated with the Department of Insurance to ensure that everyone 

received their CEs promptly.  We wish to acknowledge the CAPIA Members who served on this committee this past year 

and made our conferences a huge success for all; 

 Sandra Watts-Moriarti  Damond Toles  Frank Arbiso  Jesse Rubin  Frank Zeigon      

 Bill Kelso Ken Crown  Sydney Greenspan  Alexis Ricci  Robb Greenspan & Chaired 

by  Denise Sze, Esq. CAPIA 2nd VP  

With the added support for our Executive Director  Jennifer Barrack, we wish to thank you all for 

a job well done! 

https://r20.rs6.net/tn.jsp?f=001ynQCCLeYNnD98AlZkX4M3ZCfIEdYL8loY_L0sj2iv_oH7_sa37zyrrvyz_mikqz8x2D9S3HvObrXL-gyKY0zRZbF93cNTpIzzOzLWvA_h1C0xWonA2jaG4EigLjLBqpgKUgzIZvAVKphRDxkW7GyUUTTvfmEWm-V_wO9Oj_g1m6DYmbXtDOVY9aCqda49Z_yXzvDA_4YcYsyVSIpvVeEh5ASpnlJdh


CAPIA Connection Initiative 

aims to increase camaraderie 

amongst CAPIA members and to 

provide new members with the 

resources they need to 

succeed.  This program is designed to 

bolster relationships between 

member firms and create more ways 

for members to grow and evolve 

their practices.  This program will 

also support one of CAPIA‘s 

overarching missions - to ensure that 

members realize the influential role 

they fulfill within the organization.  

The CAPIA Connection Initiative 

provides new members with the 

resources they need to better deal 

with and understand California‘s 

claims environment.  It will connect 

new members with established 

members, and in doing so, it launches 

an atmosphere of camaraderie 

amongst member firms.  The 

program will significantly benefit all 

members and the public, leading to a 

new generation of skilled and 

knowledgeable adjusters.  

If you are an established member 

interested in participating in the 

program, please reach out to us so 

that we can connect you with new 

members who would benefit from 

your experience.  

 With natural disasters on the rise, 

there has never been a time when 

skilled public adjusters were needed 

more, and CAPIA recognizes its 

essential role in educating all our 

members.  

If you are a new member or 

considering becoming one, don‘t 

hesitate to contact us so we can 

cater CAPIA to you.  

info@capiainc.com 

CAPIA Connection - New Member Program!                               

MyCAPIA... Learn from our best  & brightest 

Upon CAPIA‘s Board approval of 

MyCAPIA, the program has been an 

overwhelming success.  However we 

are now; 

CHANGING FORMAT & 

SCHEDULE! 

What was scheduled to occur every 

quarter, but, due to requests from 

our participants, beginning December 

13, 2022, will be held monthly. 

The monthly Zoom calls will be 

scheduled for the second Tuesday of 

every month beginning at 3 PM.  

Please check your personal invites 

being sent out by our Executive 

Director - Jennifer Barrack. 

Upcoming changes; every other 

month we will offer insight into many 

of our Association Supporters and 

how they can assist in our claims.  

You can obtain answers to your 

questions from attorneys, engineers, 

appraisals or even housing  issues for 

ALE.  CAPIA is fortunate to have 

many professional‘s who have 

expertise in so many areas that we 

intend to use our own members as 

experts on various topics. 

Our next MyCAPIA Zoom call 

will be held on 12/13/22 @ 3PM.  

Where Michael will again mesmerize 

our participants with his wealth of 

knowledge.  His next topic;  

“Tenant Improvements.” 

Members will learn how to place 

tenant improvements into other 

buckets to obtain additional 

coverage's which could be 

overlooked. 

If you would like to participate either 

as a speaker, panel guest, or have a 

topic which you wish to discuss 

openly, please contact us at:   

capiainc.com 
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CAPIA Courier  

The Courier is the cornerstone of our ―Communications‖ effort to keep our members better informed about CAPIA 

issues.  We appreciate our reader‘s attention and hope that this newsletter will provide you both value & benefit to 

your CAPIA membership.   

Please make sure that you always check the ―Save the Dates‖ section for new and upcoming programs we are unveiling 

to the Membership.  And should you find errors or omissions, please do not hesitate to let us know.  Although we 

strive for perfection it is rarely obtainable.  We do value your constructive criticism to make this a better publication.  

by Jesse Rubin 
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importance of reliable, 
current, and localized. 

RCEs is clear. A robust data 
ecosystem can help deliver a 
comprehensive view of 
property risk, from address-
level exposure to granular, 
up-to-date RCEs as insurers 
manage the cost of 
increasing claims.  

Strategy 4: Measure 
contents more precisely  

Estimating the value of a 
building’s contents has 
traditionally presented its 
own challenge for both 
personal and commercial 
property insurers, separate 
from the need for detailed 
information about a 
structure’s type, age, and 
size. Many property owners 
don’t have the time or 
inclination to inventory and 
price the furnishings, 
electronics, appliances, 
equipment, and other items 
they need insured. For 
example:  

 Homeowners may be 
reluctant to make a 
detailed list of their 
possessions. And 
policyholders often don’t 
have the expertise to 
decide how much 
coverage they need. They 
may not know the 
cumulative value of the 
items they want protected 
and may underestimate or 
overestimate this figure.  

 Business owners may 
struggle to carve out time 
to catalog the contents of 
their premises—and like 
homeowners, may lack the 
necessary knowledge of 
every item to accurately 
determine their coverage 
requirements.  

In this environment, many 
insurers have traditionally 
estimated contents by one of 
two primary strategies. They 
can accept the insured’s 
stated value of the items, 
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which may be little more than 
a guess. Or they can 
estimate the amount using a 
percentage of the residential 
or commercial structure’s 
value. Verisk offers distinct 
strategies for personal or 
commercial lines insurers to 
help remove some of the 
guesswork from this process 
without adding legwork for 
insurers or property owners.  

 A model based on state-of-
the-art machine-learning 
algorithms calculates the 
value of a residential 
property’s contents based 
on factors such as the 
number of inhabitants and 
rooms—and validated by 
actual claims data.  

 Data collected from 
business insurance 
policies and real-world 
claims can feed proprietary 
models to generate a 
contents coverage limit 
based on verified 
information.  

 

A property address can be the 
starting point for more reliable 
estimates encompassing the 
contents as well as the 
structure:  

Strategy 5: Prefill to help pull 
everything together faster  

Prefill data can be a powerful 
tool to help build fast, lower no-
touch workflows around 
insurance-to-value, but its 
effectiveness depends heavily 
on two factors:  

Hit rate, or how often the prefill 
solution successfully locates a 
home or business  

Fill rate, or how much of an 
application can be completed 
using the prefill data Current 

and precisely curated data about 
a structure’s age, square 
footage, and use form the 
backbone of reliable RCEs. 
Without confidence in those key 
characteristics of a structure, the 
estimates may be less 
trustworthy.  

Sophisticated modeling can help 
close the confidence gap for 
addresses where these 
attributes weren’t previously 
available. For example, Verisk 
leverages analytics, multiple 
data sources, and known 
property characteristics in 
geographical proximity to the 
address requested. Property 
underwriters now have access 
to tools that can help achieve an 
ideal scenario: Submitting an 
address and prefilling most key 
attributes on the spot to help 
drive significantly lower touch 
quote flows. For commercial 
buildings, combining the 
traditional expertise of 
experienced field-survey 
professionals with remote and 
virtual technology and advanced  

 

 

 

 

 
 

machine-learning models can 
help provide the detailed, 
property-specific data 
underwriters rely on for crucial 
ITV decisions.  

Use the whole toolbox  

Any one of these strategies can 
help propel insurers forward 
toward more reliable RCEs that 
help them write appropriate 
coverage limits into every 
policy—at inception and 
renewal. Taken together, they 
can help achieve and maintain 
more precise alignment between 
anticipated and actual exposure, 
while reducing the incidence of 
unwelcome surprises for 
insurers and policyholders at the 
point of claim.   

 

Striving for ITV Alignment …con‟t. from page 6 

 

“On average, RCEs 

derived from these 

capabilities vary by 

significantly less than 

10% from total 

actual losses for 

most property types, 

and as little as 1% 
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Leveraging Technology                                            
to optimize personal property 

Reprint from Consumer Claims Magazine                                                                                            

by permission of the author - Jesse Rubin, of Michael A. Rubin, Inc. 

An accurate and thorough personal 

property inventory can be a decisive 

factor when adjusting a property damage 

claim.  Personal property inventory 

technology has immense value both the 
insurance companies and for insurance 

claim advocates, as it enables adjusters to 

quantify personal property damage in a 

standardized manner.  Physical tools like 

drones and 3D imaging technology have 

greatly increased the ability to capture 

and document one aspect of personal 

property damage.  At a more accessible 

level, many software applications exist to 

aid insurance 

professionals in 

documenting, 

preparing and 

pricing personal 

property                   

inventories.  

One such 

application is 

Xactimate.  

 

Xactware Solutions developed the 

Xactimate software to aid insurance 

adjusters in preparing structural repair 

estimates and varying structural reports.  

The program allows claims professionals 

to quantify the necessary repairs to 

damaged structures, and Xactimate 

estimates have become the standard in 

the insurance industry.  A variety of add-

on technology can further assist in 

documenting and quantifying damage, like 

XactContents, designed to help insurance 

professionals estimate the current cost 

to replace damaged personal property.   
 

With hundreds of thousands  of priced 

consumer items in their database, 

XactContents can be very useful when 

used correctly.  Updated weekly, the 

database can be searched by name, 

description of features or model 

number, and items that are not I the 

database can be manually added.  

While there are other databases 

available, the structure and 

organization of XactContents lends 

itself to the process of searching for 

replacement items.  In addition, the 

ease with which one can input source 

documentation leads to inventories 

that are more meticulously sourced, 

and the sources are guaranteed to be 

credible.   
 

Despite the breadth of benefits 

XactContents reports provide, they 

are difficult to decipher tot eh 

untrained eye.  Insured's have a hard 

time understanding the specifics of 

the reports and can become 

overwhelmed and confused by their 

personal property claims as a  result.  

I have adjusted claims in which 

insurance companies used 

XactContents to quantify personal 

property damage, and in the vast  

 

 

 

 

 

majority of cases, the use of the 

software limited the insured‘s ability 

to understand their claim.  This is an 

area where trained claims 

professional familiar with 

XactContents can be  of significant 

service and value and provide 

desperately needed help.  They can 

offer clarity to the insured, enhance 

the estimate and even streamline the 

process for he insurance company.  
 

I have found that inadequate 

descriptions of items which are no 

longer available can lead to matches 

that are not of like-kind and –quality.  

This flawed matching process 

generates dramatically smaller 

settlements for the insured and is 

another opportunity for an insurance 

professional to add significant value 

through familiarity with 

XactContents. 
 

Damaged television sets are regularly 

matched to new items of lower 

quality than the damaged item.  

Older television sets are matched to 

inexpensive, new televisions with no 

consideration for the place they 

occupied in their original 

marketplace, resulting in incorrect, 

inferior pricing.  The average cost of 

a plasma television set in 2003 was 

$10,156.  It should not be matched 

to an inexpensive and new television 

when determining its like-kind 

replacement.  While this does 

require extensive review, 

adjustments of this nature are 

necessary and can have a dramatic 

impact on the claim‘s final 

settlement. 

To further simplify the inventory 

process, XactContents allows 

individual users to set a depreciation 

method for each item.  The methods 

include depreciation based on age 

and condition; depreciation set as a 

specific dollar amount; or 

depreciation set as a specific 

percentage of the total replacement 

cost.  Insurance professionals can 

adjust these components to better 

account for the characteristic of 

each insured, such as item‘s 

environment and use.  The age of 

the insured, nature of the insured's 

family and location of...con‟t pg 14 

CLAIMS PROFESSIONALS WITH EXPERTISE IN SOFTWARE APPLICAIONS 

USED TO CALCULATE THE VALUE OF PERSONAL PROPERTY 

INVENTORIES CAN ADD VALUE FOR CLIENTS. 

 

MAKE 

OFFER 

“Updated 

weekly, the 

database can 

be searched 

by name, 

description of 

features or 

model 

number, and 

items that are 

not in the 

database can 

be manually 

added.” 

Jesse Rubin  



CAPIA Volunteers Needed... CAPIA has multiple programs and projects needing 

volunteers.  Membership, Education and Legislation are just a few committees to consider participating in.  
Programs like the CAPIA Courier, CAPIA Connection, MyCAPIA, Fund Rising, Long Range Planning are 
also in need of your support.    Please respond to info@capiainc.com to participate.   
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CAPIA‘s sincerest condolences for those who have recently lost a loved ones.   You have our deepest sympathy and 

unwavering support. Wishing you peace, comfort, courage, and lots of love during your time of sorrow. CAPIA wishes to 

memorialize  members who have lost loved ones since our last issue of the CAPIA Courier. 

  Robert Trautmann - Morgan & Morgan lost his mother - Jane Trautmann.   Passed - 9/3/22 

  Robert ’Bob’ Norton -  IAUA lost his mother - Elizabeth Ann Norton.  Passed - 9/20/22 

  The Peter Davidson family, morn the loss of CAPIA Past President - Peter Davidson. Passed - 10/15/22 

Should any CAPIA member learn of a personal loss to one of our CAPIA family, please let us know by contacting;   

info@capinc.com   

CAPIA’s Condolences: 

Rolf Eidbo, CAPIA 1st VP 

“Don‟t be left 

out, please 

RSVP / ASAP - 

as space is 

limited.  Take 

an active role 

in CAPIA.”  

You’re Invited - CAPIA Creative Conference  –  
Open to all CAPIA members and 
firms.  CAPIA, for the first time, 
will host a deep-dive discussion 
for its members to review current 
policies and procedures and 
identify future programs benefiting 
our members.  The Creative 
Conference will be held November 
11, 2022, following our Annual 
Conference.   

CAPIA, this past year has 
introduced the CAPIA Courier, 
our quarterly newsletter.  
MyCAPIA was introduced and 
overwhelmingly accepted by our 
attendees.  What began as a 
quarterly Zoom call will be held 
monthly at the request of our 
members starting in December 
2022. 

Jesse Rubin introduced the 
CAPIA Connection Initiative 
earlier this year to ensure that new 
CAPIA members received access 
to all of CAPIA’s resources and 
would feel welcome in the 
association.  CAPIA also 
developed and published its first 
brochure to advocate the hiring of 
its members. 

The CAPIA CLASSIC golf outing 
planned and scheduled for this 
year has been postponed until 
2023 due to scheduling issues.  
The goal of the CAPIA Classic is 
to be a fundraising event for future 
legislative battles.  CAPIA also 

introduced raffles at our 
conferences, raising monies for 
special projects. 

Under Harold Dickens’s 
leadership, CAPIA is moving 
forward in capturing the CAPIA 
name as a trademark, and we 
have acquired D & O insurance 
for the first time.  Membership 
has surpassed 1/3rd of all 
California PA’s who are now part 
of CAPIA.  Thus,  strengthening 
our voice in Sacramento. 

CAPIA has continued to excel in 
our Continuing Educational 
Conferences throughout the year 
under the oversight of our 2nd VP 
– Denise Sze, Esq.  Denise also 
breaks a more significant barrier 
than being on track to be the first 
female President of CAPIA and 
the first attorney.  She is in line to 
become the first President in 
CAPIA history, NOT to be a firm’s 
managing member!   

Breaking this barrier can be huge 
for the majority of CAPIA 
members as they envision their 
path to serving on the Board or in 
an Executive capacity.    

The CAPIA Creative Conference 
is essential for those who may 
have aspirations to participate in 
CAPIA’s future actively.    

The conference objective is to 
obtain more involvement from our 
members and will be held at the 
Le Meridien Delfina in Santa 
Monica, CA., immediately 
following our Annual Conference.    

Those who booked their stay at 
the hotel for the Annual 
Conference will receive a $150 
credit voucher for their additional 
one-night stay.   

There are no additional personal 
costs associated with attending 
the Creative Conference.  An 
association supporter is 
underwriting the additional 
conference expenses, including 
meals, and NO CAPIA funds are 
being expensed. 

Topics of discussion include; new 
committees, supporters and their 
benefits, camaraderie, 
membership,  marketing 
materials, long-range planning, 
non-resident members, website, 
fundraising, current CAPIA 
programs, conferences, 
legislation, and public relations, 
along with your valued insights 
and new ideas.   

If you are interested in attending 
and participating and defining 
CAPIA’s future, don’t hesitate to: 

RSVP / ASAP  

to: info@capinc.com   

mailto:info@CAPIAINC.com
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Leveraging Technology...con‟t. from page 12    

the insured all can affect depreciation 

and should be considered when 

determining the appropriate method. 

It is important to note that the 

condition categories in XactContents 

automatically trigger pre-specified 

depreciation.  ―Below Average‖ 

increases age based depreciation by 

50%, ―Average‖ does not change the 

depreciation, ―Above Average‖ 

decreases age based depreciation by 

50%, ―New‖ removes all depreciation 

and ―replaced removes all 

depreciation and quantifies the 

recoverable depreciation due to the 

insured.  Claims processionals should 

use the same depreciation due as 

XactContents for consistency and  

 

Welcome to our New & Returning CAPIA Members... 

CAPIA New Members: 

 Armen Ghazarian - Allied Public Adjusters, Inc. 

 Brandon Nunez  - Allied Public Adjusters, Inc.  

 Ronny Matti  - Allied Public Adjusters, Inc.  

 Lee Ellis - Apex Public Adjusters, Inc.  

 Chris Atsu-Swanzy - Claim Commander, Inc. 

 Robyn Bui - Quality Claims Management Corp 

The following firms and individuals recently have been added to CAPIA‘s membership roles.  Welcome all! 

CAPIA Returning Members: 

 Bill Hurst - Premiere Public Adjusters   

CAPIA Member Brochure -  Now Available On-line  
These NEW brochures are the 

second component in CAPIA‘s 

campaign to inform the general public 

the various benefits of hiring a Public 

Adjuster plus the added differences in 

hiring a CAPIA Member over general 

PA‘s. 

The quad-fold brochure validates the 

benefits of hiring a CAPIA member 

firm by displaying CAPIA‘s Code of 

Ethics, our 35 year history & 

Educational programs specific to CA 

and access to CAPIA‘s website to 

find a member firm or individual 

adjuster. 

Brochures are made available to our 

members via the Members Only 

section of our website and can be 

printed as you require inventory.  

This brochure is part of your 

Join CAPIA Today!   For those who are not yet CAPIA members, go to www.capiainc.com, click on 

Membership Details.  Scroll down to Annual Dues section to the last line where you have a choice to either enter 

your information online or download a print version of the application.  CAPIA welcomes your participation.   

CAPIA New Members...con‟t: 

 Joel Garcia - Quality Claims Management Corp.  

 Jack Karlan - Skipton and Associates, Inc.  

 Jessica Spanvill - Skipton and Associates, Inc.     

 

25¢ 

to accurately account for an insured‘s 

loss.  XactContents is a powerful tool 

that attempts to standardize a widely 

variable and often inefficient process.  

A skilled, conscientious operator can 

leverage is functionality and offer 

improved guidance to property owners 

seeking to quantify their property 

damage.  While it ahs limitations, 

XactContents and similar software can 

increase the accuracy and efficiency of 

pricing, ensure that all relevant 

information is included and expedite 

the personal property inventory 

process. 

avoid confusion, especially as many 

insured‘s do not use these 

descriptions when applying 

conditions to their property.  With 

knowledge of XactContents, a 

skilled claims advocate can 

articulate the adjustments needed 



On the Lighter Side 

 By Author Unknown  
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Hey! Just found some good news...                        
 

In case you feel bad about missing your exercise today, ponder this: 
 

 The inventor of the treadmill died at the age of 54 

 The inventor of gymnastics died at the age of 57 

 The world bodybuilding champion died at the age of 41 

 The best footballer (soccer player)  in the world, Maradona, died at the age of 60 

 James Fuller Fixx, credited with helping start America's fitness revolution by popularizing the sport of running, died of a 
heart attack while jogging at age 52 

 

BUT ... 
 

 The KFC inventor died at 94 

 Cigarette maker Charles Winston died at the age of 102 

 The inventor of opium died at the age of 116, in an earthquake 

 And, the Hennessey Liquor inventor died at 98   
  

How did smart people come to the conclusion that exercise prolongs life? 
 

The rabbit is always jumping up and down, but it lives for only two years, and the turtle, that doesn't exercise at all, lives 400 
years.   

Get some rest, chill, stay cool, eat, drink and enjoy your life! 

History made interesting…We older people need to learn something new every day...just to keep the grey matter tuned up. 

 Here are some facts about the 1500's... 

 Most people got married in June because they took their yearly bath in May, and they still smelled pretty good by June. 

However, since they were starting to smell, brides carried a bouquet of flowers to hide the body odor.  Hence the custom 

today of carrying a bouquet when getting married. 

 Baths consisted of a big tub filled with hot water.  The man of the house had the privilege of the nice clean water, then all the 

other sons and men, then the women and finally the children.  Last of all the babies.  By then the water was so dirty you could 

actually lose someone in it.  Hence the saying, "Don't throw the baby out with the Bath water!" 

 Houses had thatched roofs-thick straw-piled high, with no wood underneath.  It was the only place for animals to get warm, so 

all the cats and other small animals (mice, bugs) lived in the roof.  When it rained it became slippery and sometimes the animals 

would slip and fall off the roof.  Hence the saying, "It's raining cats and dogs." 

 There was nothing to stop things from falling into the house.  This posed a real problem in the bedroom where bugs and other 

droppings could mess up your nice clean bed.  Hence, a bed with big posts and a sheet hung over the top afforded some 

protection.  That's how canopy beds came into existence. 

 The floor was dirt. Only the wealthy had something other than dirt.  Hence the saying, "Dirt poor."  

 The wealthy had slate floors that would get slippery in the winter when wet, so they spread thresh (straw) on the floor to help 

keep their footing.   As the winter wore on, they added more thresh until, when you opened the door, It would all start slipping 

outside. A piece of wood was placed in the entrance-way.  Hence: a thresh hold. 



The California Association of Public Insurance Adjusters - ‘CAPIA‘ was founded in 1985.  Association 

members are public adjusters and those who support them who have joined together to promote, 

protect, and aid the public adjusting profession.  CAPIA members are committed to working in the 

best interest of their clients and to conducting business with integrity. 

To be considered for a public adjuster membership, individuals must be licensed by the California 

Department of Insurance and adhere to the CAPIA Code of Ethics.  Association Supporter 

membership is open to individuals, firms and organizations that provide a service or product utilized 

by the property insurance claims community. 

CAPIA is headquartered in Los Angeles and has representation in Sacramento to advocate for 

California‘s insured‘s and state licensed public adjusters. 

Thank You!  CAPIA Sponsors & Supporters 


